Department of Behavioral Health
TRANSMITTAL LETTER

SUBJECT
Cancellation of Provider Scorecard

POLICY NUMBER DATE TL# 346
622.1A 04/10/2025

Purpose. The purpose of this transmittal is to cancel the Department of Behavioral Health’s
(DBH) Policy 622.1, Provider Scorecard effective immediately. DBH no longer publishes
Provider Scorecards and instead measures provider performance through the Behavioral
Health Satisfaction Survey and the Measuring Provider Performance Report.

Applicability. Applies to all DBH-certified or licensed providers with a Human Care Agreement.

Policy Cancelation Clearance. Reviewed by responsible staff affected and cleared through
appropriate Behavioral Health Authority offices.

Effective Date. This policy shall be effective immediately.

Superseded Policy. None.

Distribution. This cancellation transmittal will be posted on the DBH website at
www.dbh.dc.gov under Policies, Rules and Bulletins.
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