
 

Frequently Asked Questions 

RFA No. RMO SMH 071318 

Can you please confirm that the CBO's "practice management system" merely refers to our 
electronic record keeping system?   

The practice management system may refer to an electronic record keeping system. Additionally, 
it may include such elements as: billing, communicating with consumers, documenting clinical 
activity, tracking provider and practice performance, financial reporting, and gathering and 
submitting outcome and Continuous Quality Improvement data. 

Are Community Based Organization applicants required to outreach to schools to initiate 
commitment and matching? 

No. The Department of Behavioral Health will be conducting the outreach to schools for the 
initial on-boarding of the SY 2018-2019 implementation of the comprehensive expansion of 
school mental health services. Additionally, DBH will facilitate schools and providers in having 
the opportunity to come together to support the matching process. 

What is a risk assessment that is conducted by the DBH Office of Fiscal Services? 

The Risk Assessment reflects how much hands on guidance that the Department of Behavioral 
Health will have to provide in order for the applicant to meet the required deliverables of the 
RFA. Please see attached an example of the Risk Assessment template. 

What are the steps for providers to facilitate and support families in getting children and youth 
enrolled in Medicaid when the child/youth is uninsured and Medicaid eligible?  
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What are examples of non-billable services provided within a School Mental Health Program?  

One goes for Medicaid/Children’s Health Insurance Plan (CHIP) insurance 
coverage:  https://dchealthlink.com/ 

What are the steps for providers to facilitate and support families in getting children and youth 
enrolled in Medicaid when the child/youth is uninsured and undocumented?   

Direct parent or guardian to DHS DC locations of the Economic Security Administration Service 
Centers for completion of Combined Application which is a paper application. Children who are 
immigrant or undocumented are able to receive insurance through the Immigrant Children’s 
Program. Given that this Program does not have a behavioral health benefit, there is a DC law 
that requires the undocumented and immigrant children to receive there behavioral health 
services through the local dollars of the Department of Behavioral Health. All consumers, 
whether Medicaid or local-only, should have a code from the Economic Security Administration 
(ESA) identifying their program eligibility. Since ESA has codes for undocumented consumers, 
there is no category of consumer that should not receive a code from ESA. The only local 
reimbursable codes are 420, 470, 470Z, 010Q, 050Q, 012Q & 052Q. 

How do Mental Health Rehabilitation Services (MHRS) receive payment for MHRS services 
for uninsured/undocumented/immigrant children and youth? 

Ninety percent (90%) of children enrolled in Medicaid are served by Managed Care 
Organizations (MCOs). Children in the Immigrant Children’s Program are covered by an MCO. 
Consumers eligible for locally-funded MHRS are those individuals who are not eligible for 
Medicaid or Medicare or are not enrolled in any other third-party insurance program except the 
D.C. HealthCare Alliance, and fall below the limited income levels. All consumers, whether 
Medicaid or local-only, should have a code from the Economic Security Administration (ESA) 
identifying their program eligibility. Since ESA has codes for undocumented consumers, there is 
no category of consumer that should not receive a code from ESA. The only local reimbursable 
codes are 420, 470, 470Z, 010Q, 050Q, 012Q & 052Q. 

What are the options for steps for providers to take to be able to provide mental health and 
behavioral services to children and youth who are privately insured?  

A provider may become enrolled with different private insurance companies. Or, the provider 
may also seek a single case agreement with the insurance company. 
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Examples of non-billable school-based mental health services are those services that do not have 
a procedure code and may include such services as: 

 Teacher workshops

 Parent workshops

 Prevention manualized curriculums implemented with entire classrooms

 Participation in early intervention team meetings

 Participation in school climate and school culture initiatives and related meetings

 Presentations at Back to School Night

What are examples of billable services provided within a School Mental Health Program? 

Examples of procedure codes used for mental health services in a school setting include: 

Description 

90791  PSYCHIATRIC DIAGNOSTIC EVALUATION   

90832  Psychotherapy, 30 minutes with patient 

90834  Psychotherapy, 45 minutes with patient 

90837  Psychotherapy, 60 minutes with patient 

90846  Family psychotherapy (without the patient present), 50 minutes 

90847  Family psychotherapy (conjoint psychotherapy) (with patient present), 

50 minutes 

90853  GROUP PSYCHOTHERAPY (OTHER THAN OF A MULTIPLE‐FAMILY 

GROUP) 

Do the budget and budget narrative count toward the 10-page limit for this application? 

As noted in the RFA, pg. 17(e), “Attachment F is the budget and budget narrative justification 
form. This form does not count towards the 10 page limit”.  

Do you have “fillable” versions of the forms? 
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The Word version of the attachments is located on the OPGS 
website, https://opgs.dc.gov/publication/comprehensive-expansion-school-based-mental-health 

We are working to also have those on the DBH website and will provide that link to everyone 
once the posting has occurred. 

What is the difference between Attachment G that is listed in the Table of Contents and the 
DBH Receipt that has the label of Attachment H? 

Attachment H is actually Attachment G. The forms are one in the same. 

What is an example of a supply that costs less than $5000 per unit? 

An example of this budget item might be a laptop that the school mental health program clinician 
uses to enter data into a web-based practice management system used by the Community Based 
Organization. 

We are unclear how to prepare a budget for this RFA without knowing how many/which 
schools we will be assigned to. We can estimate the personnel costs per FTE, but each school 
will have different needs and programmatic requirements, so non-billable activities, supplies, 
contractual agreements and such will differ depending on the needs of the school. How should 
we account for the different needs of the different schools when making the budget? 

The budget delineates your rates and what you propose to buy based on your personnel capacity 
for a full-time clinician placement in a school. Think in terms of the full menu of prevention and 
early intervention activities that you will pull from to meet the individualized needs of the 
schools matched for your organization. Attached is an example of the menu of curriculums that 
the DBH School Mental Health Program pulled from in SY17-18. When you choose your 
curriculums and menu of activities, also think about including the supplies generally needed to 
engage children and youth in the work as well as any supplies suggested by the specific 
curriculums in your menu. If you will be subcontracting for the prevention or early intervention 
work, then you will use the rate of that partnering organization. 

This budget process is different than those you would typically submit in response to an RFA. 
This budget is meant to demonstrate a provider’s understanding and readiness to participate in 
the School Mental Health Program expansion this upcoming school year.  The budget should 
focus on delineating the costs of elements that the provider has experience or access to delivering 
that MAY be utilized in delivering a School Mental Health Program. This will facilitate the 
Department’s ability to assess the provider’s readiness in the first year. A final total is not 
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necessary.  The ultimate total budget for each provider will be determined after matching has 
occurred and the number of schools and students a provider is accepting responsibility for has 
been determined. 
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Budget Amount:
Award Amount:

Scoring Rationale Points

1
Yes, new grant program, in base year presents a higher risk 0
No, Existing programs are lower risk 5

2
Yes, Program has previous experience 5
No, Program does not have previous experience 0

3
Yes, Program has a current DC Business License 5
No, Program does not have a current DC Business 0

4
Yes, program maintains organizational budget 5
No, program does not maintain organizational budget 0

5

Score

No

x

Total Funding - The award represents a significant percentage of the total organizational funding for this grantee.  A grant 
that represents a significant proportion of the funding for the organization presents a higher risk.

DC Business License - The program has a current DC Business License.

5x

TBD
Name of CBO

TBD
93.243

DC Code §7-1141.06(7)
DC Appropriated

11/1/2018-10/31/2019
11/1/2018-10/31/2019

Organizational Budget - Program maintains a uniform organizational budget of expected revenues by source, and 
expenses by types of services.

No

Funding Authorization:

PLACE X IN SELECTION BOX

Score
Yes No

TBD by CBO
TBD by CBO

TBD
Monday, July 23, 2018

The Mayor's City-Wide Grants Manual and Sourcebook and its associated Subrecipient Monitoring Manual requires each District agency to use a risk assessment tool to determine 
the level of risk (low, moderate or high) assignable to each of its grants based on prescribed factors.  The results of the risk assessment will be used to determine: 1) how often and to 
what extent the grants will be monitored; and 2) the methods that will be used to review grantees (i.e., the level of monitoring to be performed).

The individual staff persons conducting this assessment will use the following factors in assessing risk:

PLACE X IN SELECTION BOX

Score

Newness of the Program - A new grant program, in its base year, presents a higher level of risk to the District and the 
federal government than a grant program in subsequent years (e.g. years 2, 3, 4 or 5).

Budget Period:

5 Score

FACTORS

x

Assessment Conducted by:

Yes

Name of Grant: 
Grant No. (RQ No.):
Name of Sub-grantee:
Federal Tax ID No.
CFDA No.

5x
Yes

Award Period:

Date of Review:

FISCAL RISK ASSESSMENT SCORING WORKSHEET
Office of Fiscal Services

Department of Behavioral Health

PLACE X IN SELECTION BOX

PLACE X IN SELECTION BOX

Yes No

Source of Funds:

Comprehensive Expansion of School-Based Mental Health

Previous Experience - A program that has had any previous grant and/or contract experience with the District or the 
federal government presents a lower risk.

5
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FISCAL RISK ASSESSMENT SCORING WORKSHEET
Office of Fiscal Services

Department of Behavioral Health
< 20% 5
>20 <  40% 4
>40 < 60% 3
>60% < 80% 2
>80% < 100% 1

6
Yes - Board approved budget 5
No - Board did not approve budget 0
Yes - Board did approve fiscal reports 5
No - Board did not approved fiscal reports 0

7
Yes, manual documents process for cash receipts 
and cash disbursement 5
No, manual does not document process for cash 
receipts and cash disbursment 0
Yes, manual documents process to review and 
approve bank reconciliations 5
No, manual does not document process to review 
and approve bank reconciliations 0

No, manual does not document process for 
controlling accounts receivable 0
Yes, manual documents procedure to manage client 
funds 5

No
No, manual does not document procedure to manage 
client funds 0

Yes, there is evidence of segregation of duties 5

No, there is no evidence of segregation of duties 0

Yes

Yes, manual documents process for controlling 
accounts receivable

4 Score

PLACE X IN SELECTION BOX

x

Segregation of Duties

Board Approved Budget

 >60% < 80%<20% >20 < 40%
x

Percentage of Total Funding

>41 <60%

x
PLACE X IN SELECTION BOX PLACE X IN SELECTION BOX

Process to Review and Approve Bank Reconciliations

x

x

0

Yes No

Sub Total

Sub Total

No

PLACE X IN SELECTION BOX PLACE X IN SELECTION BOX

x

PLACE X IN SELECTION BOX PLACE X IN SELECTION BOX

Yes

Governing Body Involvement - The official meeting minutes document that the governing body performed required 
oversight duties and responsibilities including reviewing and approving: (a) current annual budget prior to the beginning of 
the organization's fiscal year, and (b) fiscal reports comparing budgets to actual expenditures.

Yes

>80% <100 % 

Yes
x

No

x

Controlling accounts receivable Management of Client Funds

Yes

No Yes No

Internal Controls - The grantee maintains internal controls which are adequate to protect organizational and client 
resources.  The financial policies and procedures manual documents at least the following:

PLACE X IN SELECTION BOX

Board Approved Fiscal Reports

No

5

25

Process for Cash Receipts and Cash Disbursement
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FISCAL RISK ASSESSMENT SCORING WORKSHEET
Office of Fiscal Services

Department of Behavioral Health

8
OTR - In compliance at time of initial request 5
OTR - Not in compliance at time of initial request 0
DOES - In compliance at time of initial request 5
DOES - Not in compliance at time of initial request 0

9

Yes - Capacity to provide treatment and billing in school 5
No - Does not have the capacity to provide treatment and billing 
in school 0
Yes - Aligned with the behavioral unmet needs/gaps 5
No - Is not aligned with the behavioral unmet needs/gaps 0

10
A

Yes - Examples of Non-billable Interventions
3

No - Examples of Non-billable Interventions 0

Yes - Able to collect and report data 2

No - Not able to collect and report data 0

B

Yes - able to provide supervisory capacity 
3

No - not able to provide supervisory cpacity
0

Yes - CBO has the ability to hire licensed clinicians 
who provide services to children and their families.

2
No - CBO does not have the ability to hire licensed 
clinicians who provide services to children and their 
families. 0

10 Sub Total

Sub Total

PLACE X IN SELECTION BOX

Demonstrate the knowledge and use of non-billable interventions 
within a school- based mental health program 

x x
PLACE X IN SELECTION BOX

Yes No

Yes

No
x x

Compliance with Clean Hands Act - The grantee is in compliance with the Office of Tax and Revenue (OTR) and the 
Department of Employment Services (DOES) tax filing and payment requirements at the time of initial request, barring 
administrative errors on the part of the government.

Clear Examples of Non-billable Interventions- The grantee demonstrates their knowledge of what non-billable 
interventions are and how these interventions support the purpose of the grant. 

Demonstrate the capacity to provide treatment and billing in 
school setting.

PLACE X IN SELECTION BOX

Dept of Employment ServicesOffice of Tax and Revenue

Capable of providing school-based behavioral health services 
that are aligned with the behavioral health unmet needs/gaps 

within the school

10

X

*Certificate of Clean Hands as of 10/01/2018

Demonstrate the capacity to provide treatment and billing in school setting.  Capable of providing school-based 
behavioral health services that are aligned with the behavioral health unmet needs/gaps within the school.  

Yes NoNo

Yes No Yes No

PLACE X IN SELECTION BOX PLACE X IN SELECTION BOX

X X

Sub Total

The grantee describes non-billable interventions and how the CBO will support an array of services which may include 
prevention, early intervention and treatment.

Applicant has the supervisory capacity to supervise the clinical, prevention and early intervention services within the 
comprehensive school mental health model and the CBOs have the ability to hire licensed clinicians who are dedicated 
to providing culturally and linguistically competent services to children and their families. 

X

Yes

Supervisory capacity to supervise the clinical, prevention, and 
early intervention services

4PLACE X IN SELECTION BOX

Yes No

PLACE X IN SELECTION BOX

Yes No

Able to collect and report utilization data, outcome data, and 
satisfaction survey data

PLACE X IN SELECTION BOX

CBO has the ability to hire licensed clinicians who provide 
services to children and their families.
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FISCAL RISK ASSESSMENT SCORING WORKSHEET
Office of Fiscal Services

Department of Behavioral Health

11

Yes, Program prepared A-133 or financial statements 
audit

5
No, Program did not prepare A-133 or financial 
statements audit 0

Yes, there are no unresolved audit issues 5

No, there are unresolved audit issues 0

Yes, in lieu of Audited Financial statements, other 
specified documents were submitted 10
No, in lieu of Audited Financial statements, other 
specified documents were not submitted 0

Level of Risk: (Low, Moderate, High):

DBH Program Monitor:__________________________________________________    Date:  _______________________________

Authorized Representative
of Grantee Organization:  _________________________________________     Date:  _______________________________

MODERATE

Yes (5)

Audit Reports - a) Program prepared A-133 or financial statement audit; b) previous audit findings were addressed; c) If 
grantee does not have audited financial statements, provided organizational budget, income statement and a balance 
sheet.

73 FINAL SCORE

a b c

x

Yes (5) No (0)

0 Sub Total

There are no unresolved audit issues.
In lieu of Audited Financial
Statements, sub-grantee 

No (0) Yes (10) No (0)

x x

Program Prepares 
A-133 or Financial Statement 

PLACE X IN SELECTION BOX

[High = 0 - 50,  Moderate = 51 - 79,  Low = 80 - 100] 

PLEASE READ THE NOTICE BELOW BEFORE SIGNING THIS FORM
I acknowledge that I have read and understood the Risk Assessment/s associated with 

this grant.

Total Risk Assessment Score:
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