GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT OF MENTAL HEALTH
CONTRACTS AND PROCUREMENT SERVICES

INVITATION FOR BID

RM-013-1FB-037-BY4-DJW For Janitorial Services

The District of Columbia Government, Department of Mental Health (DMH), requires the services
of a qualified Contractor to provide Janitorial services and other supplemental services to a total of
three (3) DMH locations. Mental Health Services Division (MHSD) has two (2) sites and
Comprehensive Psychiatric Emergency Program (CPEP) has one (1) site. The Contractor shall
supply all cleaning supplies, labor, materials and supervision.

Opening Date: December 10, 2012

Closing Date: January 2, 2013
Closing Time: 2:00 PM EST

To obtain a copy of the Invitation for Bid please contact Denise J. Wells, Contract Specialist, at:
D.C. Department of Mental Health | Contracts and Procurement Services

64 New York Avenue — 2nd Floor Washington DC 20002

Tel: 202.671-3174| Fax: 202.671-3395

denise.wells@dc.gov or visit our website at www.dmh.de.gov (click on Business Opportunities)

Please return the completed Bid to Ms. Denise J. Wells via hand delivery, U.S Postal Service (Mail)
or at denise.wells@dc.gov

A public Bid Opening shall take place on Wednesday January 2, 2013 at 4:00 PM unless otherwise
notified. Any and all questions pertaining to this IFB must be submitted in writing no later ten (10)
days prior to the closing of this solicitation to:

Samuel J. Feinberg, CPPO, CPPB
Director, Contracts and Procurement
Agency Chief Contracting Officer
Department of Mental Health
Contracts and Procurement Administration
64 New York Avenue, NE 2™ Floor
Washington, DC 20002
Samuel.Feinberg@dc.gov
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1. ISSUED BY/ADDRESS OFFER TO:

DISTRICT OF COLUMBIA
DEPARTMENT OF MENTAL HEALTH (DMH)
CONTRACTS AND PROCUREMENT ADMINISTRATION
64 NEW YORK AVENUE, 2"’ FLOOR

WASHINGTON, DC 20002

2. PAGE OF PAGES:
2 of 58

3. CONTRACT NUMBER:

4. SOLICITATION NUMBER:
RM-013-IFB-037-BY4-DJW

5. DATE ISSUED:

6. OPENING/CLOSING TIME:
December 10, 2012 / January 2, 2013 @ 2:00 PM EST

7. TYPE OF SOLICITATION:

8. DISCOUNT FOR PROMPT PAYMENT:

NOTE: IN SEALED BID SOLICITATION “OFFER AND THE CONTRACTOR” MEANS “BID AND BIDDER”

10. INFORMATION NAME: TELEPHONE NUMBER: B. E-MAIL ADDRESS:
CALL Samuel J Feinberg, CPPO, CPPB (202) 671-3188 Samuel.Feinberg@dc.gov
Director, Contracts and Procurement
Agency Chief Contracting Officer
11. TABLE OF CONTENTS
X) [Sec. ] DESCRIPTION [ PAGE®S) [ X) [SEC. ] DESCRIPTION | PAGE(S)
PART 1 — The Schedule PART II - Contract Clauses
X A Solicitation/Contract Form X I Contract Clauses
X B Supplies/Services and Price/Costs PART III — List of Documents, Exhibits and Other Attach
x | C Description/Specs/Work Statement X J List of Attachments ’
X D Packaging and Marking PART IV — Representations and Instructions
X E Inspection and Acceptance x | K Representations, Certifications and other
X F Deliveries or Performance Statements of The Contractors
X L Instrs. Conds., & Notices to The
X G Contract Administration Contractors
X H Special Contract Requirements X M Evaluation Factors for Award

OFFER (TO BE COMPLETED BY THE CONTRACTOR)
12. In compliance with the above, the undersigned agrees, if the offer is accepted within 180 calendar days (unless a different period is inserted by
the Contractor) from the date for receipt of offers specified above, that with respect to all terms and conditions by the DMH under “AWARD”
below, this offer and the provisions of the RFP/IFB shall constitute a Formal Contract. All offers are subject to the terms and conditions contained

in the solicitation.

13. ACKNOWLEDGEMENT OF AMENDMENTS

(The Contractor acknowledge receipt of amendments to the
SOLICITATION for The Contractors and related documents numbered
and dated):

AMENDMENT NO: DATE:

14. NAME AND ADDRESS OF THE CONTRACTOR:

15. NAME AND TITLE OF PERSONAL AUTHORIZED TO SIGN
OFFER: (Type or Print)

14A. TELEPHONE NUMBER:

AREA CODE: NUMBER: EXT:

15A. SIGNATURE: 15B. OFFER DATE:

AWARD (To be completed by the DMH)

16. ACCEPTED AS TO THE FOLLOWING ITEMS:

17. AWARD AMOUNT:

18. NAME OF CONTRACTING OFFICER: (TYPE OR PRINT)
Samuel J. Feinberg, CPPO, CPPB
Director, Contracts and Procurement
Agency Chief Contracting Officer

19. CONTRACTING OFFICER SIGNATURE: | 20. AWARD DATE:

IMPORTANT NOTICE: AWARD SHALL BE MADE ON THIS FORM.
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SECTION B
SUPPLIES/SERVICES AND PRICE/COSTS

TABLE OF CONTENTS

B.1  PURPOSE OF SOLICITATION

B.1.1 The District of Columbia Government, Department of Mental Health, Saint Elizabeths Hospital
requires the services of a qualified Contractor to provide Janitorial services and other supplemental
services to a total of three (3) locations. Mental Health Services Division (MHSD) has two (2) sites
and Comprehensive Psychiatric Emergency Program (CPEP) has one (1) site. The Contractor shall
supply all cleaning supplies, labor, materials and supervision.

B.2 CONTRACTTYPE

B.2.1 This is a Firm fixed Priced Contract. The District requires the Bidder to provide pricing for
the Contract Line Item Number (CLIN) listed in the Schedule B Table(s).

B.3 PERIOD OF PERFORMANCE

B.3.1 The Period of Performance (POP) under this Contract shall be from Date of Award with
Four (4) One Year Option Periods.

B4 RESPONSE TO THIS INVITATION FOR BID (IFB)

B.4.1 Response to this Invitation for Bid (IFB) requires completion and signature of the Section
A and Schedule B Pricing Sheet (s) and satisfaction of DC Tax and EEO requirements
submitted to the following DMH Contract Specialist:

Denise J. Wells, CPPB

Department of Mental Health
Contracts and Procurement Services
64 New York Avenue, NE 2™ Floor
Washington, DC 20002

Email: denise.wells@dc.gov
Telephone: 202-671-3174

B.5 OPTIONAL PRE-BID CONFERENCE

B.5.1 An Optional Pre-Bid Conference shall be held at Department of Mental Health 64 New
York Avenue, NE 2" Floor, Washington, DC 20002 on Thursday December 20, 2012
at 10:00 AM. Prospective Bidders shall be given an opportunity to ask questions
regarding this solicitation at the conference.

The purpose of the Optional Pre-proposal conference is to provide a structured and formal
opportunity for the District to accept questions from Bidders on the IFB document as well
as to clarify the contents of the IFB. Any major revision to the IFB as a result of the Pre-
Bid Conference, or answers to deferred questions shall be made in the form of a written
addendum to the original IFB. 4
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B.6

B.6.1

Impromptu questions shall be permitted and spontaneous answers shall be provided at the
District’s discretion. Verbal answers at the Pre-Bid conference are only intended for
general direction and do not represent the Department’s final position. All oral questions
shall be submitted in writing following the close of the Pre-Proposal conference in order to
generate an official answer. Official answers shall be provided in writing to all prospective
Bidders who are listed on the official list as having received a copy of the solicitation.

SUBCONTRACTING PLAN

For Contracts in excess of $250,000.00, at least 35% of the dollar volume of the Contracted
services shall be subcontracted in accordance with section H.8. An Offeror responding to
this solicitation must submit with its Bid a notarized statement detailing any subcontracting
plan as required by law. Bid responding to this IFB shall be deemed nonresponsive and
shall be rejected if the Offeror fails to submit a subcontracting plan that is required by law.
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B.7 PRICING SCHEDULE — BASE YEAR

B.7.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

1001

1002

1003

1004

1005

1006

1007

The District of Columbia Government,
Department of Mental Health, Mental Health
Services Division requires the services of a
qualified Contractor to provide Janitorial
Services.

This is a Firm Fixed Price Contract.

The Period of Performance (POP) under this
Contract shall be Date of Award with Four (4)

One (1) Year Options.
Janitorial/Laborer - Janitorial and supplemental 2080 Eabor Hour $ $
“services to MHSD Facility located at 821 Howard ’ PerHour Laborer

“Road, SE Washington, DC 20020. One (1) eight
+(8) hour Shift Tuesday and Wednesday from 12
Noon through 8:00 PM.

“Janitorial — Utilility Specialist One (1) eight (8) 2080 Liabor Hour 3 $
hour Shift from 7:00 AM through 3:00 PM ' Per Hour ‘Utility Specialist:
‘Monday through Friday at 821 Howard Road, SE L =
‘Washington, DC 20020.

Janitorial — Laborer Janitorial and supplemental 2080 Labor Hour $ : $
services One (1) eight (8) hour Shift from 12 , Per Hour Laborer
Noon through 8:00 PM Monday through Friday »

to MHSD Facility at 35 K Street, NE

Washington, DC 20002.

- Janitorial — Utility Specialist One (1) eight (8) 2080 Labor Hour $ $
hour Shift from 7:00 AM through 3:00 PM Per hour Utility Specialist
Monday through Friday at 35 K Street, NE
Washington, DC 20002.

Janitorial Services — Bathroom Sanitization 12 Month $ : $
MHSD Facility at 821 Howard Road, SE Per month
Washington, DC 20020

Janitorial Services — Environmental Cleansing 12 Month $ h)
MHSD Facility at 821 Howard Road, SE Per Month

' Washington, DC 20020 :
Janitorial Services — Bathroom Sanitization 12 Month $ $
MHSD Facility at 35 K Street, NE Washington, Per Month

DC 20002
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B.7  PRICING SCHEDULE — BASE YEAR CONTINUED

B.7.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

YAME OF CONTRACTOR-

008 J amtonal'Servwes = Envu‘onmental Cleansmg 12 Month $ s
MHSD F. acﬂlty at 35 K Street, NE Washington, PerMonth
DC 20002

1009 Janitorial — Floor Strip/Wax at 821 Howard Road, 12 Month 3 3
SE Washington, DC e o Per Month

1010 , “Janitorial ~ Floor Stnp/W ax at 35 Street NE 24 Each §_ $

' : Washmgton DC S , S S
i(_)l I | ' J amtonal Serv1ces — Utlhty Spemahst

Supplemental Servxces/Envuonmental & Facility
- Support at 821 ‘Howard Road SE Washmgton
DC 20020 and 35K Street, NE Washmgton DC -
20002.

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date
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B.8 PRICING SCHEDULE — OPTION YEAR ONE (1)

B.8.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

1001

1002

1003

1004

1005

1006

007

The District of Columbia Government,
Department of Mental Health, Mental Health
Services Division requires the services of a
qualified Contractor to provide Janitorial
Services.

This is a Firm Fixed Price Contract.

The Period of Performance (POP) under this
- Contract shall be Date of Award with Four (4)

“One (1) Year Options:
Janitorial/Laborer - Janitorial'and supplemental - - - 2080 Labor Hour $ $
services to MHSD Facility located at 821 Howard " - Per Hour Laborer :

Road, SE Washington,-DC 20020. One (1) eight
(8) hour Shift Tuesday and Wednesday from 12
Noon through 8:00 PM,

Janitorial — Utility Specialist One (1) eight (8) 2080 Labor Hour $ 5
hour Shift from 7:00: AM through 3:00 PM Per Hour Utility Specialist =
- Monday through Friday at 821 Howard Road,.SE '
“Washington, DC 20020.

Janitorial — Laborer Janitorial and supplemental 2080 Labor Hour b b
services One (1) eight (8) hour Shift from 12 : Per Hour Laborer
Noon through 8:00 PM Monday through Friday ' ‘

to MHSD Facility at 35 K Street, NE

Washington, DC 20002.

Janitorial — Utility Specialist One (1) eight (8) 2080 Labor Hour $ $

hour Shift from 7:00 AM through 3:00 PM . Per hour Utility Specialist
Monday through Friday at 35 K Street, NE ‘

Washington, DC 20002.

Janitorial Services — Bathroom Sanitization 12 Month $ $
MHSD Facility at 821 Howard Road, SE ' ' Per month
‘Washington, DC 20020

Janitorial Services — Environmental Cleansing 12 Month h) $
MHSD Facility at 821 Howard Road, SE _ Per Month
Washington, DC 20020 '

Janitorial Services — Bathroom Sanitization 12 " “Month 3 $
MHSD Facility at 35 K Street, NE Washmgton Per Month

DC 20002



1009

010

011
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B.8  PRICING SCHEDULE — OPTION YEAR ONE (1) CONTINUED

B.8.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

Jamtorial Serv1ces Envnonmental’Cleansmg
MHSD Facility at 35K Street NE Washington,
DC 20002

Janitorial — Floor Strip/Wax at 821 Howard Road,

SE Washington, DC e ,

 Janitorial — Floor Smp/W ax at 35 K Street NE
Washmgton DC .

J amtonal Serv1ces = Utlh y:Specmhst
- Supplemental Serv1ces/En
Support at 821 Howard Ro E,Washlngton
“DC20020:and 35K Street NE Washmgton DC
:20002.

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

'mnental & Fa0111ty :

o $
Per Month

12 Month - $ b
i Per Month

12 Momth $ $
- ol Per Month
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B.9 PRICING SCHEDULE - OPTION YEAR TWO (2)

B.9.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

YAME OF CONTRACTOR-

The District of Columbia Government, ,
Department of Mental Health, Mental Health
Services Division requires the services of a
qualified Contractor to provide Janitorial
Services.

This is a Firm Fixed Price Contract.

The-Period of Performance (POP)under this
Contract shall be Date-of Award with Four (4)

One (1) Year Options.
001 - Janitorial/Laborer - Janitorial and supplemental 2080 Labor Hour $ $
~services to MHSD Facility located at 821 Howard Per Hour Laborer

Road, SE Washington, DC 20020. One (1) eight
(8) hour Shift Tuesday and Wednesday. from 12
Noon through 8:00 PM.

1002 Janitorial — Utilility Specialist One (1) eight (8) 2080 Labor Hour $ $ ;
e hour-Shift from 7:00 AM through 3:00 PM ' B Per Hour ~Utility Specialist
Monday through Friday at 821 Howard Road, SE : Lo
Washington, DC. 20020. '

1003 : Janitorial — Laborer Janitorial and supplemental 2080 Labor Hour $ 3
services One (1) eight (8) hour Shift from 12 Per Hour Laborer
Noon through 8:00 PM Monday through Friday
to MHSD Facility at 35 K Street, NE
Washington, DC 20002.

1004 Janitorial — Utility Specialist One (1) eight (8) 2080 Labor Hour $ $
hour Shift from 7:00 AM through 3:00 PM Per hour Utility Specialist
Monday through Friday at 35 K Street, NE
Washington, DC 20002.

1005 Janitorial Services — Bathroom Sanitization 12 Month $ 3
o ' ; MHSD Facility at 821 Howard Road, SE R ' Per month
Washington, DC 20020

1006 Janitorial Services — Environmental Cleansing 12 . Month 3 $
MHSD Facility at 821 Howard Road, SE ' Per Month
Washington, DC 20020

1007 Janitorial Services — Bathroom Sanitization 12 Month $ $
MHSD Facility at 35 K Street, NE Washington, Per Month

DC 20002
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B9  PRICING SCHEDULE — OPTION YEAR TWO (2) CONTINUED

B.9.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

VAME OF CONTRACTOR-

anitorial Services ,EnvnomnentalijIeavnsmg
MHSD Facility at 35 «K Stree NE ‘Washington,
DC 20002 '

1009 Janitorial — Floor Strip/Wax at 821 Howard Road,;

SE Washmgton DC

1010 Janitorial — Floor Strlp/W ax at 35 K Street NE
Washlngton jples

011 'Jamtonal Serv1ces Utlht y Spec1ahst
' ‘Supplemental Services/Environmental & Facility
Suppott at 821 Howard Road, SE Washington,

DC 20020 and IBK Street, NE Washmgton DC E

20002.

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

12 Month o $
Per Month
24 “Bach . e i $

11
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B.10 PRICING SCHEDULE — OPTION YEAR THREE (3)

B.10.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

The District of Columbia Government,
Department of Mental Health, Mental Health
Services Division requires the services of a
qualified Contractor to provide Janitorial
Services.

This is a Firm Fixed Price Conftract.

The Period of Performance (POP) under this
Contract shall be Date of Award with Four (4)

One (1)-Year Options:
001 Janitorial/Laborer ‘--Janitorial and supplemental 2080  LaborHour = $ $
services to MHSD Facility located at 821 Howard : Per Hour Laborer

Road, SE Washington, DC 20020. One (1) eight
(8)-hour Shift Tuesday and Wednesday from 12
Noon through 8:00 PM.

1002 “Janitorial — Utilility Specialist One (1) eight (8) 2080 Labor Hour - $- :
hour Shift from 7:00:AM through 3:00:- PM Per Hour Utility Specialist
Monday through Friday at 821 Howard Road; SE L : S
Washington, DC 20020.

1003 Janitorial — Laborer Janitorial and supplemental 2080 Labor Hour $ $
services One (1) eight (8) hour Shift from 12 Per Hour Laborer
Noon through 8:00 PM Monday through Friday
to MHSD Facility at 35 K Street, NE
Washington, DC 20002.

1004 Janitorial —~ Utility Specialist One (1) eight (8) 2080 Labor Hour $ $
hour Shift from 7:00 AM through 3:00 PM Per hour Utility Specialist
Monday through Friday at 35 K Street, NE
Washington, DC 20002.

1005 Janitorial Services — Bathroom Sanitization 12 Month $ $
' MHSD Facility at 821 Howard Road, SE ‘ ‘ Per month
Washington, DC 20020

1006 Janitorial Services - Environmental Cleansing 12 Month $ $
MHSD Facility at 821 Howard Road, SE Per Month
Washington, DC 20020
1007 Janitorial Services — Bathroom Sanitization 12 Month $ S
: ~MHSD Facility at 35 K Street, NE Washington, Per Month

DC 20002
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B.10 PRICING SCHEDULE — OPTION YEAR THREE (3) CONTINUED

B.10.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

VAME OF CONTRACTOR-

Janitorial Services - Environment
MHSD Facility at 35 K Str et NE Wa

DC 20002

1009 Janitorial — Floor Strip/Wax at 821 Howard Road, 12 Month $ ~ $
SE Washington, DC Per Month

1010 Janitorial — Floor Stnp/W ax at 35 K Street NE 24 Each $ 8

Washmgton DC

011
L Supplemental Serv1
Support at 821 How
DC 20020 and’ 35K Street NE Washmgton DC
20002.

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

13



VAME OF CONTRACTOR—

1001

1002

1003

1004

1005

1006

1007
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B.11  PRICING SCHEDULE - OPTION YEAR FOUR (4)

B.11.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

m Descrip

The District of Columbia Government,
Department of Mental Health, Mental Health
Services Division requires the services of a
qualified Contractor to provide Janitorial
Services.

This is a Firm Fixed Price Contract,

The Period of Performance (POP) under this
Contract shall be Date of Award with-Four (4)

One (1) Year Options.
Janitorial/Laborer - Janitorial and supplemental 2080 Labor Hour . -$ , $

services to MHSD Facility located at 821 Howard Per Hour Laborer
Road, SE Washington, DC 20020. One (1) eight : ‘ : '

(8) hour Shift Tuesday and Wednesday from 12

Noon through 8:00 PM.

Janitorial — Utilility Specialist One (1) eight (8) 2080 Labor Hour h) ' $ :
hour Shift from 7:00 AM through 3:00 PM ‘ PerHour Utility Specialist -

“Monday through Friday at 821 Howard Road; SE ' S
Washington, DC -20020:

Janitorial — Laborer Janitorial and supplemental 2080 Labor Hour $ -$
services One (1) eight (8) hour Shift from 12 Per Hour Laborer
Noon through 8:00 PM Monday through Friday '

to MHSD Facility at 35 K Street, NE

Washington, DC 20002,

Janitorial — Utility Specialist One (1) eight (8) 2080 Labor Hour $ $

hour Shift from 7:00 AM through 3:00 PM Per hour Utility Specialist
Monday through Friday at 35 K Street, NE

Washington, DC 20002.

Janitorial Services — Bathroom Sanitization 12 Month $ $
MHSD Facility at 821 Howard Road, SE . : Per month
Washington, DC 20020

Janitorial Services — Environmental Cleansing 12 Month $ 3
MHSD Facility at 821 Howard Road, SE Per Month
Washington, DC 20020

Janitorial Services — Bathroom Sanitization 12 Month $ $
MHSD Facility at 35 K Street, NE Washington, Per Month

DC 20002
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B.11  PRICING SCHEDULE — OPTION FOUR (4) CONTINUED

B.11.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

YAME OF CONTRACTOR~

J amtonal Serv1ces\ Environmental € leansmg
MHSD Facility at 35K Street NE Washmgton,

DC 20002

1009 Janitorial — Floor Strip/Wax at 821 Howard Road, 12 Month $.. 8
SE Washington, DC Per Month

010 Janitorial — Floor Strip/Wax at35K Street NE 24 Each SRR

Waghington, DC

011 Janitorial Services = 'Ut'ilyitﬂv Speci ahst

e Supplemental/Environmental & Facility: Support
at 821 Howard Road, SE Washlngton DC and 35
K Street NE Washmgton DC 20002

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

15
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B.12 PRICING SCHEDULE ~ BASE YEAR

B.12.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

The District of Columbia Government,
Department of Mental Health, Comprehensive
Psychiatric Emergency Program requires the
services of a qualified Contractor to provide.
Janitorial Services.

This is a Firm Fixed Price Contract.

The Period of Performance (POP) under this
Contract shall be Date of Award with Four (4)
One (1) Year Options: & :

Utility Specialist — Two (2) four (4) hour-Shifts 4004
- 1% Shift — 7:00 AM through 11:00 AM :

2P Shift — 4:00 PM through 8:00 PM

To provide an additional ten:(10)-hours per week

as necessary to-do non-routine tasks.

Janitorial Supplies 12
- Cleaning Supplies N 12
Floor Stripping/Waxing for CPEP 6

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

Labor Hour

Month

Month

Each‘

g $

Per Hour

P_er’Mo'n‘th =

Per Month

17
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B.13 PRICING SCHEDULE - OPTION YEAR ONE (1)

B.13.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

YAME OF CONTRACTOR-

The District of Columbia Government,
‘Department of Mental Health, Comprehensive
Psychiatric Emergency Program requires the
services of a qualified Contractor to provide
Janitorial Services.

 This is a Firm Fixed Price Contract.

 The Period of Performance (POP) under this
 Contract shall be Date of Award with Four (4)

One (1) Year Options..
;OO 1 Utility Specialist — Two (2) four (4) hour Shifts 4004 Labor Hour - § : $
' : -1 Shift— 7:00 AM through:11:00 AM : Per Hour -

2"P Shift — 4:00 PM through 8:00 PM
To provide an additional ten (10) hours per week
as necessary to do non-routine tasks.

002 Janitorial Supplies | | 12 Month $ %
Lo L G PerMonth -
003 Cleaning Supplies : 12 Month %
: Per Month *
1004 : Floor Stripping/Waxing for CPEP 6 Each $ $

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

18
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v

B.14 PRICING SCHEDULE — OPTION YEAR TWO (2)

B.14.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

VAME OF CONTRACTOR-

1002

003

1004

001 -

- The District of Columbia Government,
Department of Mental Health, Comprehensive
Psychiatric Emergency Program requires the
services of a qualified Contractor to provide
Janitorial Services.

This is a Firm Fixed Price Contract;

' The Period of Performance (POP) undef this
Contract shall be Date of Award with Four (4)
One (1) Year Options. -

‘Utility: Specialist - Two (2) four (4) hour Shifts - 4004
1% Shift — 7:00 AM through 11:00 AM ‘
2™P Shift — 4:00 PM through 8:00 PM

To provide an additional ten (10): hours per week

'as necessary to do non- routme tasks

Janitorial Supplies ' 12
Cleaning Supplies : : 12
Floor Stripping/Waxing for CPEP 6

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

Labbr Hour

Month
Month

Each

g 3

Per Hour

$ $

Per Month

%

Per Month

19
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B.15 PRICING SCHEDULE — OPTION YEAR THREE (3)

B.15.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

VAME OF CONTRACTOR~

‘The District of Columbia Government,
Department of Mental Health, Comprehenswe
Psychiatric Emergency Program requiresthe
services of a qualified Contractor to prov1de
Janitorial Services.

This is a Firm Fixed Price Contract.

‘The Period of Performance (POP) under this ,
‘Contract shall be Date of Award with Four (4)

'One (H)Year Options:
1001 e -Utlhty Spec1ahst — Two (2) four (4) hour Shifts - 74004 LaborHour & . $

1% Shift —7:00 AM through 11:00 AM = : Per Hour
2P Shift — 4:00 PM through 8:00 PM s

To provide an additional ten'(10) hours per week'

as-necessary.to do non-routine tasks.

1002 Janitorial Supplies . 12 Month $ ]
: : Per Month
003 Cleaning Supplies Sanaag Month - § |
: : : . Per Month

1004 Floor Stripping/Waxing for CPEP 6 Each $ : 3

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

20
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B.17 PRICING SCHEDULE — OPTION YEAR FOUR (4)

B.17.1 The Contractor shall bid on all or none of the following Contract Line Items for this Solicitation.

VAME OF CONTRACTOR-

1001

1002

1003

1004

The District of Columbia Government,
Department of Mental Health, Comprehensnve
Psychiatric Emergency Program requires the
services of a qualified Contractor to provide
Janitorial Services.

This is a Firm Fixed Price Contract.
The Period of Performance (POP) under this

Contract shall be Date of Award w1th Four (4)
~'One (1) Year Options.

Utility Specialist - TWo-(2) four (4) hour Shifts
1* Shift — 7:00 AM through 11:00 AM
2"° Shift — 4:00 PM through 8:00 PM -

- To provide an additional ‘ten (10) hours per:-week
as necessary. to-do non-routine tasks.

Janitorial Supplies

Cleaning Supplies

Floor Stripping/Waxing for CPEP

Print Name of Contractor

Print Name of Authorized Person

Signature of Authorized Person

Title Date

4004

12

12

Tabor Hour

Month

Month

Each

% s
Per Month

Per Hdur ;

$ $
Per Month '
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PART I - THE SCHEDULE
SECTION C

DESCRIPTION/SPECIFICATIONS/ STATEMENT OF WORK
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Cl1

C1l.1

C.2

C21

C3

C3.1

C3.2

C33

C34

PART I - THE SCHEDULE
SECTION C
DESCRIPTION/SPECIFICATIONS/ STATEMENT OF WORK

BACKGROUND

The District of Columbia Government, Department of Mental Health (DMH), Saint
Elizabeths Hospital (SEH) is the District’s only funded and operated adult mental health
facility providing in-patient and out-patient mental health services for the community.

SCOPE OF SERVICES

The Contractor shall provide Janitorial Services and other supplement services at the
following locations:

Mental Health Services Division (MHSD) (2 locations)

821 Howard Road, SE
Washington, DC 20020

35 K Street, NE
Washington, DC 20002

Comprehensive Psychiatric Emergency Program (CPEP) (1 location)

1905 E Street, SE (D.C. General Hospital Campus Building #14)
Washington, DC 20003

SPECIFIC REQUIREMENTS

The Contractor shall clean all rooms including all furniture and fixtures, corridors, toilets, .
staircases including anything and everything up to ceiling height and ceilings. The
Contractor shall clean entrances, pathways leading to building, boundary walls, glass door,
panels and panes.

The Contractor shall clean with suitable Eco friendly and Biodegradable cleaning
chemicals. The Contractor shall use suitable hand mechanically and electronically
operated equipment/machines and specified manpower. Cleaning shall be done on all
working days during working hours as detailed in the Schedule (Exhibit A).

The Contractor shall clean all rooms of various sizes in the buildings. The Contractor shall
clean and sanitize daily the waiting areas, meeting rooms, kitchen areas, offices, all
bathrooms, nursing stations, treatment rooms, laboratory room, pharmacy and all corridors.
These areas shall present a uniformly clean and sanitary appearance at all times.

All vertical and horizontal surfaces shall be free of obvious smudges on walls, dirt, dust
and debris. Glass surfaces within reach with the assistance of a safe ladder shall be clean
and free from all smudges. The furniture shall be cleaned and maintained from malodors,
dust, dirt and debris. 23
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C3.5

C4

C4.1

C5

C.s.1

C.6

C.7

C.38

The floors and/or carpets shall be free of obvious dirt stains and shall be clean and free of
debris. Flooring requiring a finish shall be maintained at a high luster/wax and free of all
marks and scuffs.

CLEANING AND DISINFECTING OF RESTROOMS

The Contractor shall clean at least twice daily and on an as needed basis, restrooms,
urinals, shower stalls and utility sinks with additional cleaning as needed with the same
day. Rooms should present a uniformly sanitized and clean appearance at all times.

a. A log sheet shall be posted in each bathroom and notations make of cleaning and
sanitization when performed.

b. Toilet bowls, sinks, stalls and fixtures shall present a clean appearance free from urine,
feces, blood smudges, dust, spots, stains, rust, mildew, soap residue, mineral deposits
and organic materials.

c. Floors shall be cleaned, disinfected and free from urine, feces, blood and scuffinarks,
organic materials, dust, dirt or debris.

d. Partitions and walls shall be free of obvious smudges, dirt, streaks and spots.

SUPPLIES

The Contractor shall stock and provide hand soap, paper towels, cleaners, disinfectants,
bleach, toilet tissue, floor strip/wax and required deodorant/air freshener’s and suitable Eco
friendly and biodegradable cleaning chemicals.

CLEANING CARPETS

a. The Contractor shall vacuum daily or as needed carpets/rugs at all MHSD and CPEP
sites.

b. The Contractor shall ensure that the carpet/rugs are free of obvious spots, stains,
chewing gum, tar, grease and litter and shall present a uniformly clean appearance. The
Carpets/rugs shall be free from odor.

c. The Contractor shall perform carpet spot cleaning as necessary.

d. The Contractor shall perform full carpet shampooing every other month unless it is
determined by the facility manager that additional cleanings are needed.

CLEAN AND/OR MAINTAIN CORRIDOR, LOBBY AND ENTRANCES

a. The Contractor shall clean twice daily the corridor, lobby and entrances and shall
present a clean appearance free from litter, dirt, debris and discarded items. (Cleaned
corridors and entrances shall show no obvious signs of liquid spillage, stains and
foreign matter).

CLEANING AND DISINFECTING OF DRINKING FOUNTAINS

a. The Contractor shall clean and disinfect drinking fountains daily to be free of
watermarks, debris, and encrustation and shall be maintained at a high level of
sanitation.
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C.9 COLLECT AND REMOVE TRASH AND RECYCLABLES

C.9.1 The Contractor shall collect twice daily all facility(s) trash and recyclables to ensure that
trash and paper are not allowed to accumulate and/or overflow receptacles.

C.9.2 The Contractor shall keep clean and orderly dumpster sites and trash shall not be allowed
on the ground.

a. Trash receptacles/waste baskets shall be free from dirt, food, beverage spoilage and
odors.

b. Hazardous waste materials (in red bags) need to be removed and placed in “Stericycle”
boxes for independent pick-up.

C.10 CLEANING OF EXTERIOR GROUNDS AND ENTRANCEWAYS

The Contractor shall wash and clean all exterior grounds including entrance ramps and
present a clean appearance free from dirt, trash, debris and discarded items.

a. No trash and debris shall be allowed to accumulate on grounds.

b. Grounds shall be free of all human excrement and all avian pest excrement.

c. There shall be no obvious signs of liquid spillage, stains or foreign matter on concrete,
brick or other surfaces.

C.11 CLEAN AND MAINTAIN FLOOR SURFACES (VINYL, WOOD, BRICK PAVERS
AND CONCRETE

C.11.1 The Contractor shall clean floor surfaces daily and keep free from obvious trash, debris,
dirt marks or foreign matter.

a. Floor Surfaces — wood, vinyl, ceramic tiles requiring a finish shall have a uniformly
clean appearance without obvious unsightly build up.

b. All treated surfaces shall be slip resistant.

c. Laminated floor surfaces shall be free of dirt, scuff marks and foreign matter.

d. Walk-off mats shall be used at entrances during inclement weather.

C.12 CLEANING OF KITCHEN AREA, VENDING AREA, WAITING AREA AND
LOUNGE AREA

C.12.1 Follow the same requirements as stated in C.4 (restroom cleaning and disinfecting)
C.12.1 The Contractor shall clean refrigerators/clean outside surfaces especially the handles with
germicidal detergent solution. Cleaning methods should be used that minimize the spread

of bacterial contamination and cross-contamination of surfaces.

C.13 Supplemental Services

C.13.1 The Contractor shall arrange for floors to be stripped and refinished to the maximum gloss
and uniform sheen from wall to wall and free from wax build up in all corners.
25
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Refinished floors shall present a clean appearance free from scuffmarks or dirt smears.

C.13.2 Furniture and other equipment moved during stripping refinishing shall be returned to their
original positions.

C.13.3 Base boards must be cleaned from residue of waxing.

C.13.4 The Contractor shall ensure that weeds are pulled from the sides and crevices of the
buildings and the patio areas.

C.14 HIGH DUSTING/CLEANING

C14.1 The Contractor shall ensure that surfaces seventy (70) or more inches above the floor shall
be free from all dust, lint, litter and soil. Walls shall be free from dirt, smudges and
markings.

C.14.2 The Contractor shall ensure that ceiling is free from cobwebs and loose dirt.

C.15 UTILITY SERVICES

C.15.1 The Contractor shall be responsible for performing all Utility work.

C.15.2 Utility work refers to the category of janitorial job classification that may be necessary to
performed on the Contract from time to time when the need arises.

C.15.3 The Contractor shall perform services of facility support e.g. installing pictures, black
boards, cork boards on walls, changing of light bulbs, setting up and rearranging
conference rooms for meetings and workshops upon request moving and rearranging office
furniture and moving boxes upon request.

C.15.4 The Contractor shall perform preparation and cleaning for, during and after special events,
activities and functions. This task also includes standby duties e.g. mop and/or keep dry
entranceways to facilities replace wet walk off mats during snowfalls and ice. Spread salt
and/or magnesium chloride on facility parking lots and walkways in snow and ice
emergency preparations. :

C.15.5 The Contractor shall perform other tasks that shall include responses to janitorial
emergencies such as spills, leaks, floods, human waste due to sickness, breakage and
animal waste. Protective gear e.g. gloves and special waste receptacles should be used as
indicated’

26



RM-013-IFB-037-BY4-DJW
Invitation for Bid for Janitorial Services

C.16

C.16.1

C.17

C.17.1

C.18

C.18.1

STANDARD OF PERFORMANCE

The Contractor shall at all times, while acting in good faith and in the best interests of the
DMH, use its best efforts and exercise all due care and sound business judgment in
performing its duties under this contract. The Contractor shall at all times comply with
DMH operations policies, procedures and directives while performing the duties
specified in this contract.

ADVERTISING AND PUBLICITY

Unless granted prior, express, written authority by the Construction Manager, Contracts
and Procurement/Agency Chief Contracting Officer, the Contractor shall not issue or
sponsor any advertising or publicity that states or implies, either directly or indirectly,
that DMH endorses, recommends or prefers the Contractor’s services; shall not use the
DMH’s logo in any fashion; or use or release information, photographs, or other
depictions obtained as a result of the performance of services under this contract, for
publication, advertising or financial benefit.

CONFIDENTIALITY

Contractor shall maintain the confidentiality and privacy of all identifying information
concerning DMH clients in accordance with the confidentiality law, the privacy rule (the
requirements and restrictions contained in 45 CFR part 160 and part 164, subparts A and
E, as modified by any District of Columbia laws, including the Mental Health
Information Act of 1978, that may have preemptive effect by operation of 45 CFR part
160, subpart B) and Section H.2 of this Contract.

27
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SECTION D
PACKAGING AND MARKING
TABLE OF CONTENTS
CLAUSE CLAUSE TITLE PAGE NO.
NO.
D-1 and D-2 PACKAGING AND MARKING 29
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SECTION D: PACKAGING AND MARKING

D.1  References Standard Contract Provisions (SCP) Clause 2/Shipping Instructions-
Consignment / Page 1.

D.2  Includes any additional instructions that are specific to the requirement of the
Solicitation/Contract.

#x% END OF SECTION D ***
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SECTION E
INSPECTION AND ACCEPTANCE

TABLE OF CONTENTS

CLAUSE CLAUSE TITLE PAGE NO.
NO.

E-1 References SCP Clause 5/Inspection of Supplies and/or Clause 6/Inspection of
Services/Pages 1-4
http://www.ocp.in.dc.gov/ocp/lib/ocp/policies and form/Standard Contract Provisions
0307.pdf (To open, “right click on mouse,” select “open hyperlink select “OK”)

E-2 TERMINATION BY CONTRACTOR

30



RM-013-1FB-037-BY4-DJW
Invitation for Bid for Janitorial Services

SECTION E: DELIVERY, INSPECTION AND ACCEPTANCE

E-1 CONSEQUENCES OF CONTRACTOR’S FAILURE TO PERFORM REQUIRED
SERVICES

E-1.1 References SCP Clause 5/Inspection of Supplies and/or Clause 6/Inspection of
Services/Pages 1-4
http://www.ocp.in.dc.gov/ocp/lib/ocp/policies and form/Standard Contract Provisions
307.pdf (To open, “right click on mouse,” select “open hyperlink select “OK”)
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PART I - THE SCHEDULE

SECTION F

DELIVERY and PERFORMANCE

TABLE OF CONTENTS

CLAUSE CLAUSE TITLE PAGE NO.
No.

F-1 PERIOD OF PERFORMANCE 33
F-2 DELIVERABLES 33
F-3 CONTRACTOR NOTICE REGARDING 33

LATE PERFORMANCE
F4 OPTION TO EXTEND THE TERM OF THE 33

CONTRACT
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F-1.1

F-2

F-2.1

F-3

F-3.1

F.A4

F-4.1

PART I - THE SCHEDULE
SECTION F

DELIVERY AND PERFORMANCE

PERIOD OF PERFORMANCE (POP)

Performance under this Contract shall be in accordance with the terms and conditions set
forth herein and by any modification made thereto. The Period of Performance under this
Contract shall be from the Date of Award with Four (4) One Year Option Periods as
indicated on the Pricing Schedules which are in Section B.

DELIVERABLES

The Contractor shall provide the Deliverables (complete services required as outlined in
Section C) to the Contracting Officer’s Technical Representative for this procurement as
described in Section G.5.

CONTRACTOR NOTICE REGARDING LATE PERFORMANCE

In the event the Contractor anticipates or encounters difficulty in complying with the terms
and conditions as stated in this Contract, or in meeting any other requirements set forth in
this Contract, the Contractor shall immediately notify the Director, Contracts and
Procurement/Agency Chief Contracting Officer in writing giving full detail as to the
rationale for the late delivery and why the Contractor should be granted an extension of
time, if any. Receipt of the Contractor's notification shall in no way be construed as an
acceptance or waiver by the DMH.

OPTION TO EXTEND THE TERM OF THE CONTRACT

The District may extend the term of this Contract for a period of Four (4), One (1) Year
Option Periods, or successive fractions thereof by written notice to the Contractor before
the expiration of the Contract; provided that the District shall give the Contractor a
preliminary written notice of its intent to extend at least thirty (30) days before the Contract
expires. The preliminary notice does not commit the District to an extension. The exercise
of the option is at the sole and absolute discretion of DMH and subject to the availability of
funds at the time of the exercise of the option and satisfactory performance. The
Contractor shall waive the thirty (30) day preliminary notice requirement by providing a
written waiver to the Director, Agency Chief Contracting Officer prior to expiration of the
Contract. '

#%% END OF SECTION F ***
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PART I: THE SCHEDULE
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G.1

G.1.1

G.2

G.2.1

G.2.2

G3

G.3.1

PART I: THE SCHEDULE

SECTION G

CONTRACT ADMINISTRATION DATA

CONTRACT ADMINISTRATION

Correspondence or inquiries related to this Contract or any modifications shall be
addressed to:

Samuel J. Feinberg, CPPO, CPPB

Director, Contracts and Procurement/Agency Chief Contracting Officer

Department of Mental Health

64 New York Avenue, NE — 2™ Floor

~ Washington, DC 20002

(202) 671-3188 — Office

(202) 671-3395 - Fax

Email: Samuel.feinberg@dc.gov

TYPE OF CONTRACT

This is a Firm Fixed Price Contract. The Contractor shall be remunerated at a firm fixed
price rate as indicated in Section B. In the event of termination under this Contract, the
DMH shall only be liable for the payment of all services accepted during increment of the
hours of work actually performed.

This Contract is a “non-personal services Contract”. It is therefore, understood and agreed
that the Contractor and/or the Contractor’s employees: (1) shall perform the services
specified herein as independent Contractors, not as employees of the government; (2) shall
be responsible for their own management and administration of the work required to bear
sole responsibility for complying with any and all technical, schedule, financial
requirements or constraints attendant to the performance of this Contract; (3) shall be free
from supervision or control by any government employee with respect to the manner or
method of performance of the service specified; but (4) shall, pursuant to the Government’s
right and obligation to inspect, accept or reject work, comply with such general direction of
the Director, Contracts and Procurement/Agency Chief Contracting Officer, or the duly
authorized representative as the Contracting Officer’s Technical Representative (COTR) as
is necessary to ensure accomplishment of the Contract objectives.

By accepting this order or Contract the Contractor agrees, that the District, at its discretion,

after completion of order or Contract period, may hire an individual who is performing
services as a result of this order or Contract, with restriction, penalties or fees.

MODIFICATIONS

Any changes, additions or deletions to this Contract shall be made in writing by a formal
Modification to this Contract and shall be signed by the Director, Contracts and

Procurement/Agency Chief Contracting Officer only.
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G4

G-4.1

G.S5

G.sld

AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR

The District Government operates by the Fiscal Year which commences on October 1, and
ends on September 30. Funds are not presently available for performance under this
Contract beyond September 30, 2013. DMH's obligation for performance of this Contract
beyond that date is contingent upon the availability of appropriated funds from which
payment for Contract purposes can be made. No legal liability on the part of the DMH for
any payment may arise for performance under this Contract beyond September 30, 2013
until funds are made available to the Director, Contracts and Procurement/Agency Chief
Contracting Officer for performance and until the Contractor receives notice of availability
of funds, to be confirmed in writing by the Agency’s Chief Financial Officer.

DESIGNATION OF THE CONTRACTING OFFICER’S TECHNICAL
REPRESENTATIVE

The Director, Contracts and Procurement/Agency Chief Contracting Officer shall designate
a Contracting Officer’s Technical Representative (COTR) who shall, among other duties
relating to this Contract, have direct responsibility to assign work to the Contractor, review
the Contractor’s performance during the term of this Contract and make recommendations
to the Director, Contracts and Procurement/Agency Chief Contracting Officer. The COTR
shall also review, approve and sign all invoices prior to payment by DMH. The COTR’s
for this procurement are:

Theresa Donaldson-DePass

Program Director

Department of Mental Health

Mental Health Services Division (MHSD)
35 K Street, NE

Washington, DC 20002

Tele: 202-442-4876

Cell: 202-360-7891
E-mail:theresa.donaldson@dc.gov

Cynthia Holloway MSW, LCSW

Director, Crisis and Emergency Services

Department of Mental Health

Comprehensive Psychiatric Emergency Program (CPEP)
DC General Hospital Campus, Building #14

Tele: 202-673-9312

Fax: 202-698-3171

E-mail:Cynthia.holloway@dc.gov -
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G.6

G.6.1

G.7

G.7.2

G.8

G.8.1

G.9

G.9.1

SUBMISSION OF INVOICE

The Contractor shall submit an original and three copies of the invoice on a monthly basis
to the (COTR). The invoices shall include the Contractor’s name and address, invoice date,
Contract number, Contract line items numbers (CLINS), description of the services,
quantity, unit price and extended prices, terms of any prompt payment discounts offered,
name and address of the official to whom payment is to be sent and the name, title, and
phone number of the person to be notified in the event of a defective invoice. Payment
shall be made within forty-five (45) days after the COTR receives a proper and certified
invoice from the Contractor, unless a discount for prompt payment is offered and payment
1s made within the discount periods. Any invoices deemed improper for payment shall be
returned, UNPAID and shall be resubmitted as indicated in this clause.

CERTIFICATION OF INVOICE

The COTR shall perform certification of the Contractor’s invoice. The invoices shall be
certified for payment and forwarded to the DMH, Chief Financial Officer within five (5)
working days after receipt of a satisfactory invoice.

PAYMENT

In accordance with the Quick Payment Act, D.C. Official Code § 2-221.02, payment shall
be made within forty five (45) days from the date of receipt of a properly submitted
invoice, after all approvals are completed as required by the PASS system. DMH shall only
pay the Contractor for performing the services under this Contract at the prices stated in
Section B.

RESPONSIBILITY FOR AGENCY PROPERTY

The Contractor shall assume full responsibility for and shall indemnify the DMH for any
and all loss or damage of whatsoever kind and nature to any and all Agency property,
including any equipment, supplies, accessories, or part furnished, while in Contractor's
custody during the performance of services under this Contract, or while in the
Contractor’s custody for storage or repair, resulting from the negligent acts or omissions of
the Contractor or any employee, agent, or representative of the Contractor subcontractors.
The Contractor shall do nothing to prejudice the DMH's right to recover against third
parties for any loss, destruction of, or damage to DMH property and upon the request of the
Director, Contracts and Procurement/Agency Chief Contracting Officer shall, at the DMH's
expense, furnish to the DMH all reasonable assistance and cooperation, including
assistance in the protection of suit and the execution of instruments of assignment in favor
of the DMH recovery.

37
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PART I: THE SCHEDULE
SECTION H

SPECIAL CONTRACT REQUIREMENTS
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H.1

H.1.1

H.1.2

H.1.3

H.2

H.2.1

H.3
H.3.1

PART I: THE SCHEDULE
SECTION H
SPECIAL CONTRACT REQUIREMENTS

LIQUIDATED DAMAGES

When the Contractor fails to perform the tasks required under this Contract, DMH shall
notify the Contractor in writing of the specific task deficiencies with a scheduled meeting
and a Notice to Cure document with a cure period of Not To Exceed Ten (10) Business
Days. Upon receiving the Notice to Cure document, the Contractor shall provide DMH
with their assessment of the identified deficiencies in order to reach an agreement on a
proactive plan to resolve the matter. The assessment of Liquidated Damages as determined
by the Director, Contracts and Procurement/Agency Chief Contracting officer shall be in an
amount of $300 per day against the Contractor until such time that the Contracts has cured
its deficiencies and is able to satisfactorily perform the tasks required under this Contract.

When the Contractor is unable to cure its deficiencies in a timely manner and DMH
requires a replacement Contractor to perform the required services, the Contractor

shall be liable for liquidated damages accruing until the time DMH is able to award said
contract to a qualified responsive and responsible Contractor. Additionally, if the
Contractor is found to be in default of said Contract under the Default Clause of the
Standard Contract Provisions, the original Contractor is completely liable for any and all
total cost differences between their Contract and the new Contract awarded by DMH to
the replacement Contractor.

The Contractor shall not be charged with liquidated damages when the delay in delivery
or performance arises due to causes beyond the control and without the fault or
negligence of the Contractor as defined in the default clause of this contract.

CONTRACTOR LICENSE/CLEARENCES

The Contractor shall maintain documentation that he/she possesses adequate training,
qualifications and competence to perform the duties to which he/she is assigned and hold
current licenses or certification as appropriate.

PRIVACY AND CONFIDENTIALITY COMPLIANCE

Definitions

(a) “Business Associate” shall mean The Contractor.
(b) “DMH” shall mean the District of Columbia, Department of Mental Health

(c) “Confidentiality law” shall mean the requirements and restrictions contained in Federal
and District law concerning access to child welfare information, including D.C. Ofﬁcxal
Code §§ 4-1302.03, 1302.08, 1303.06 and 130-3.07.

(d) “Designated Record Set” means:
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H3.2

1. A group of records maintained by or for DMH that is:

(1) The medical records and billing records about individuals maintained by or for
a covered health care provider;

(i) The enrollment, payment, claims adjudication, and case or medical
management record systems maintained by or for a health plan; or

(iii) Used, in whole or in part, by or for DMH to make decisions about individuals.

2. For purposes of this paragraph, the term record means any items, collection, or
grouping of information that includes Protected Health Information and is
maintained, collected, used, or disseminated by or for DMH.

(e) Individual shall have the same meaning as the term "individual" in 45 CFR 164.501

and shall include a person who qualifies as a personal representative in accordance with
45 CFR 164.502(g).

(® Privacy Rule. "Privacy Rule" shall mean the requirements and restrictions contained in
45 CFR part 160 and part 164, subparts A and E, as modified by any District of
Columbia laws, including the Mental Health Information Act of 1978, that may have
preemptive effect by operation of 45 CFR part 160, subpart B.

(g) “Protected information” shall include “protected health information” as defined in 45
CFR 164.501, limited to the protected health information created or received by
Business Associate from or on behalf of DMH, information required to be kept
confidential pursuant to the confidentiality law, and confidential information
concerning DMH or its employees.

(h) "Protected Health Information" shall have the same meaning as the term "protected
health information” in 45 CFR 164.501, limited to the information created or received
by the Business Associate from or on behalf of DMH.

(1) "Required by law" shall have the same meaning as the term "required by law" in 45
CFR 164.501, except to the extent District of Columbia laws have preemptive effective
by operation of 45 CFR part 160, subpart B, or, regarding other protected information,
required by District or federal law .

(J) "Secretary" shall mean the Secretary of the Department of Health and Human Services
or designee.

Obligations and Activities of Business Associate

(a) The Business Associate agrees to not use or disclose protected information other than
as permitted or required by this Section H.2 or as required by law.

(b) The Business Associate agrees to use appropriate safeguards to prevent use or
disclosure of the protected information other than as provided for by this Section H.2.

(c) The Business Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known to the Business Associate of a use or disclosure of protected
information by the Business Associate in violation of the requirements of this Section
H.2.

(d) The Business Associate agrees to report to DMH any use or disclosure of the
protected information not provided for by this Section H.2 of which it becomes
aware. 40
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(e)

®

(®

(h)

®

)

The Business Associate agrees to ensure that any agent, including a Sub-Contractor,
to whom it provides protected information received from, or created or received by
the Business Associate on behalf of DMH, agrees to the same restrictions and
conditions that apply through this Agreement to the Business Associate with respect
to such information.

The Business Associate agrees to provide access, at the request of DMH and in the
time and manner prescribed by the Director, Contracts and Procurement/Agency
Chief Contracting Officer, to protected information in a Designated Record Set, to
DMH or, as directed by DMH, to an individual in order to meet the requirements
under 45 CFR 164.524.

The Business Associate agrees to make any amendment(s) to protected information in
a Designated Record Set that DMH directs or agrees to pursuant to 45 CFR 164.526
at the request of CFSA or an Individual, and in the time and manner prescribed by the
Director, Contracts and Procurement/Agency Chief Contracting Officer.

The Business Associate agrees to make internal practices, books, and records,
including policies and procedures and protected information, relating to the use and
disclosure of protected information received from, or created or received by the
Business Associate on behalf of DMH, available to the DMH, in a time and manner
prescribed by the Director, Contracts and Procurement/Agency Chief Contracting
Officer, for purposes of the determining DMH's compliance with the Privacy Rule.

The Business Associate agrees to document such disclosures of protected health
information and information related to such disclosures as would be required for
DMH to respond to a request by an Individual for an accounting of disclosures of
protected health information in accordance with 45 CFR 164.528.

The Business Associate agrees to provide to DMH or an Individual, in time and
manner prescribed by the Director, Contracts and Procurement/Agency Chief
Contracting Officer, information collected in accordance with Section (i) above, to
permit DMH to respond to a request by an Individual for an accounting of disclosures
of Protected Health Information in accordance with 45 CFR 164.528.

H.3.3 Permitted Uses and Disclosures by Business Associate

(@)

(b)

(c)

Refer to underlying services agreement. Except as otherwise limited in this Section
H.2, the Business Associate may use or disclose protected information to perform
functions, activities, or services for, or on behalf of, DMH as specified in this
Contract, provided that such use or disclosure would not violate the confidentiality
law or privacy rule if done by DMH or the minimum necessary policies and
procedures of DMH.

Except as otherwise limited in this Section H.2, the Business Associate may use
protected information for the proper management and administration of the Business
Associate or to carry out the legal responsibilities of the Business Associate.

Except as otherwise limited in this Section H.2, the Business Associate may disclose
protected information for the proper management and administration of the Business
Associate, provided that disclosures are required by law, or the Business Associate
obtains reasonable assurances from the person to whom the information is disclosed
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H.3.4

(d)

(e)

that it shall remain confidential and used or further disclosed only as required by law
or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality
of the information has been breached.

Except as otherwise limited in this Section H.2, the Business Associate may use
protected information to provide Data Aggregation services to DMH as permitted by
42 CFR 164.504(e)(2)(1)(B).

The Business Associate may use protected information to report violations of law to
appropriate Federal and State authorities, consistent with § 164.502(G)(1).

Obligations of DMH

(2)

(b)

(®)

DMH shall notify the Business Associate of any limitation(s) in its notice of
privacy practices of DMH in accordance with 45 CFR 164.520, to the extent that
such Limitation may affect the Business Associate's use or disclosure of protected
information.

DMH shall notify the Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose protected information, to the extent that
such changes may affect the Business Associate's use or disclosure of protected
information.

DMH shall notify the Business Associate of any restriction to the use or disclosure
of Protected information that DMH has agreed to in accordance with 45 CFR
164.522, to the extent that such restriction may affect the Business Associate's use
or disclosure of Protected information.

H.3.5 Permissible Requests by DMH

H.3.6

(@)

DMH shall not request the Business Associate to use or disclose protected
information in any manner that would not be permissible under the confidentiality
law or privacy rule if done by DMH.

Term and Termination

(2)

(b)

Term. The requirements of this HIPAA Privacy Compliance Clause shall be effective
as of the date of Contract award, and shall terminate when all of the protected
information provided by DMH to the Business Associate, or created or received by
the Business Associate on behalf of DMH, is destroyed or returned to DMH, or, if it
is infeasible to return or destroy Protected information, protections are extended to
such information, in accordance with the termination provisions in this Section.

Termination for Cause. Upon DMH's knowledge of a material breach of this Section
H.2 by the Business Associate, DMH shall either:

(1) Provide an opportunity for the Business Associate to cure the breach or end the
violation and terminate the Contract if the Business Associate does not cure the
breach or end the violation within the time specified by DMH,;
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(2) Immediately terminate the Contract if the Business Associate has breached a
material term of this HIPAA Privacy Compliance Clause and cure is not possible;
or

(3) If neither termination nor cure is feasible, and the breach involves protected
health information, DMH shall report the violation to the Secretary.

(c) Effect of Termination.

(1) Except as provided in Section H.2.6(c)(2), upon termination of the Contract, for
any reason, the Business Associate shall return or destroy all protected
information received from DMH, or created or received by the Business

Associate on behalf of DMH. This provision shall apply to protected information
that is in the possession of subcontractors or agents of the Business Associate.
The Business Associate shall retain no copies of the protected information.

(2) In the event that the Business Associate determines that returning or destroying
the protected information is infeasible, the Business Associate shall provide to
DMH notification of the conditions that make return or destruction infeasible.
Upon determination by the Director, Contracts and Procurement/Agency Chief
Contracting Officer that return or destruction of protected information is
infeasible, the Business Associate shall extend the protections of this Agreement
to such protected information and limit further uses and disclosures of such
protected information to those purposes that make the return or destruction
infeasible, for so long as the Business Associate maintains such protected
information.

H.3.7 Miscellaneous

(a) Regulatory References. A reference in this Section H.2 to a section in the Privacy Rule
means the section as in effect or as amended.

(b) Amendment. The Parties agree to take such action as is necessary to amend this Section
H.2 from time to time as is necessary for CFSA to comply with the requirements of the
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996,
Public Law No. 104-191.

(c¢) Survival. The respective rights and obligations of the Business Associate under Section
H.2.6 of this Clause and Sections 9 and 20 of the Standard Contract Provisions for use
with District of Columbia Government Supply and Services Contracts, effective March
2007, shall survive termination of the Contract.

(d) Interpretation. Any ambiguity in this Section H.2 shall be resolved to permit DMH to
comply with the Privacy Rule.

H.4 COST OF OPERATION

H.4.1 All costs of operation under this contract shall be borne by the Contractor. This includes
but is not limited to taxes, surcharges, licenses, insurance, transportation, salaries and
bonuses.

H.5 PROTECTION OF PROPERTY
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H.5.1 The Contractor shall be responsible for any damage to the building, interior, or their
approaches in delivering equipment covered by this Contract.

H.6 AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

H.6.1 During the performance of the Contract, this Contractor and any of its subcontractors
shall comply with the ADA. The ADA makes it unlawful to discriminate in employment
against a qualified individual with a disability. See 42 U.S.C. SECTION 12101 et seq.

H.7 SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended

H.7.1 During the performance of this Contract, the Contractor and any of its subcontractors
shall comply with Section 504 of the Rehabilitation Act of 1973, as amended. This Act
prohibits discrimination against disables people in federally funded program and
activities. See 29 U.S.C. Section 794 et. seq.

H.8 WAY TO WORK AMENDMENT ACT OF 2006

H.8.1 Except as described below, the Contractor shall comply with Title 1 of the Way to Work
Amendment Act of 2006, effective June 8, 2006 (D.C. La 16-118, D.C. Official Code §2-
220.01 et seq.) (“Living Wage Act of 2006”), for Contracts for services in the amount of
$100,000 or more in a 12-month period.

H.8.2 The Contractor shall pay its employees and sub-contractors who perform services under the
contract no less than the current living wage published on the OCP website at
www.ocp.dc.gov.

H.8.3 The Contractor shall include in any subcontract for $15,000 or more a provision requiring
the sub-contractor to pay its employees who perform services under the contract no less
than the current living wage rate.
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1.1
I.1.1

1.2

12.1

1.3
1.3.1

14
1.4.1

| B
I.5.1

L6
1.6.1

1.6.2

SECTION I: CONTRACT CLAUSES

GOVERNING LAW

This contract shall be governed by and construed in accordance with the laws
applicable in the District of Columbia.

APPLICABILITY OF STANDARD CONTRACT PROVISIONS AND WAGE
DETERMINATION

The Standard Contract Provisions for use with District of Columbia Government Supply
and Services Contracts dated July 2010, (Attachment J.2) are incorporated by reference
into this contract. http://ocp.in.dc.gov/ocp/lib/ocp/policies and form/Standard Contract
Provisions 0307.pdf

DEPARTMENT OF MENTAL HEALTH POLICIES AND RULES

Includes requirement to be in compliance with DMH Policies and Rules with References to
DMH Web Site with Link.
http://www.dmh.dc.gov/dmh/cwp/view.a,3.q.621393.dmhNav,%7C3126%7C.asp

TIME

Time, if stated in a number of days, shall include Saturdays, Sundays, and holidays,
unless otherwise stated herein.

RIGHTS IN DATA

Reserved.

SUSPENSION OF WORK

The Director, Contracts and Procurement/Agency Chief Contracting Officer may order the
Contractor, in writing, to suspend, delay, or interrupt all or any part of the work of this

contract for the period of time that the Director, Contracts and Procurement/Agency Chief
Contracting Officer determines appropriate for the convenience of the District. If the performance
of all or any part of the work is, for an unreasonable period of time, suspended, delayed or
interrupted by an act of the Director, Contracts and Procurement/Agency Chief Contracting Officer
in the administration of this contract, or by the Director, Contracts and Procurement/Agency Chief
Contracting Officer's failure to act within the time specified in this contract (or within a reasonable
time if not specified), an adjustment shall be made for any increase in the cost of performance of
this contract (excluding profit) necessarily caused by the unreasonable suspension, delay, or
interruption, and the contract modified in writing accordingly.

No adjustment shall be made under this clause for any suspension, delay, or
interruption to the extent that performance would have been so suspended, delayed, or
interrupted by any other cause, including the fault or negligence of the Contractor, or
for which an equitable adjustment is provided for or excluded under any other term or
condition of this contract.
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1.6.3

1.7

L.7.1

1.7.2

1.7.3

1.7.4

L.7.5

A claim under this clause shall not be allowed for any costs incurred more than twenty
(20) days before the Contractor shall have notified the Director, Contracts and
Procurement/Agency Chief Contracting Officer in writing of the act or failure to act
involved (but this requirement shall not apply as to a claim resulting from a

suspension order); and unless the claim, in an amount stated, is asserted in writing as
soon as practicable after the termination of the suspension, delay, or interruption, but

not later than the date of final payment under the contract.

STOP WORK ORDER

The Director, Contracts and Procurement/Agency Chief Contracting Officer may, at any
time, by written order to the Contractor, require the Contractor to stop all, or any part, of
the work called for by this contract for a period of ninety (90) days after the order is
delivered to the Contractor, and for any further period to which the parties may agree.

The order shall be specifically identified as a stop work order issued under this clause.
Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurring of costs allocable to the work covered by the
order during the period of work stoppage. Within a period of ninety (90) days after a stop-
work is delivered to the Contractor, or within any extension of that period to which the
parties shall have agreed, the Director, Contracts and Procurement/Agency Chief
Contracting Officer shall either cancel the stop-work order; or terminate the work covered
by the order as provided in the Default or Termination for Convenience clauses in the
Standard Contract Provisions (Attachment J.1).

If a stop-work order issued under this clause is canceled or the period of the order or any
extension thereof expires, the Contractor shall resume work. The Director, Contracts and
Procurement/Agency Chief Contracting Officer shall make an equitable adjustment in the
delivery schedule or contract price, or both, and the contract shall be modified, in writing,
accordingly.

If the stop-work order results in an increase in the time required for, or in the Contractor's
cost properly allocable to, the performance of any part of this contract; and the Contractor
asserts its right to the adjustment within thirty (30) days after the end of the period of work
stoppage; provided, that, if the Director, Contracts and Procurement/Agency Chief
Contracting Officer decides the facts justify the action, the Director,

Contracts and Procurement/Agency Chief Contracting Officer may receive and act upon
the claim submitted at any time before final payment under this contract.

If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the District, the Director, Contracts and Procurement/Agency Chief
Contracting Officer shall allow reasonable costs resulting from the stop-work order in
arriving at the termination settlement.
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1.7.6  If a stop-work order is not canceled and the work covered by the order is terminated
for default, the Director, Contracts and Procurement/Agency Chief Contracting Officer
shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the
stop-work order.

1.8 CONTRACTS IN EXCESS OF ONE MILLION DOLLARS

1.8.1  Any Contract in excess of $1,000,000 shall not be binding or give rise to any claim or
demand against the District until approved by the Council of the District of Columbia and
signed by the Agency Chief Contracting Officer.

1.9 This section is reserved for Future Use

.10 ANTI-KICKBACK PROCEDURES

Definitions:

1.10.1 “Kickback,” as used in this clause, means any money, fee, commission, credit, gift,
gratuity, thing of value, or compensation of any kind which is provided, directly or
indirectly, to any prime Contractor, prime Contractor employee, subcontractor, or
subcontractor employee for the purpose of improperly obtaining or rewarding
favorable treatment in connection with a prime contractor in connection with a
subcontract relating to a prime contract.

1.10.2 “Person,” as used in this clause, means a corporation, partnership, business
association of any kind, trust, joint-stock company, or individual.

1.10.3 “Prime contract,” as used in this clause, means a contract or contractual action entered into
by the District for the purpose of obtaining supplies, materials, equipment, or services of
any kind.

1.10.4 “Prime Contractor” as used in this clause, means a person who has entered into a prime
contract with the District.

1.10.5 “Prime Contractor employee,” as used in this clause, means any officer, partner
employee, or agent of a prime Contractor.

1.10.6 “Subcontract,” as used in this clause means a contract or contractual action entered
into by a prime Contractor or subcontractor for the purpose of obtaining supplies,
materials, equipment, or services of any kind under a prime contract.

1.10.7 “Subcontractor,” as used in this clause, means any person, other than the prime
Contractor, who offers to furnish or furnishes any supplies, materials, equipment, or
services of any kind under a prime contractor a subcontract entered into in connection
with such prime contract, and includes any person who offers to furnish or furnishes
general supplies to the prime Contractor or a higher tier subcontractor.
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1.10.8 “Subcontractor employee,” as used in this clause, means any officer, partner,
employee, or agent of a subcontractor.

1.10.9 The Anti-Kickback Act of 1986, 41 U.S.C. §§ 51-58 (the Act), prohibits any person
from:

1.10.10 Providing or attempting to provide or offering to provide any kickback;
1.10.11 Soliciting, accepting, or attempting to accept any kickback; or

1.10.12 Including, directly or indirectly, the amount of any kickback in the contract price
charged by a prime Contractor to the District or in the contract price charged by a
subcontractor to a prime Contractor or higher tier subcontractor.

1.10.13 The Contractor shall have in place and follow reasonable procedures designed to
prevent and detect possible violations described in paragraph I-9 of this clause in its
own operations and direct business relationships.

1.10.14 When the Contractor has reasonable grounds to believe that a violation described in
paragraph 1-10.2 of this clause may have occurred, the Contractor shall promptly report
in writing the possible violation to the Director, Contracts and Procurement/Agency
Chief Contracting Officer.

1.10.15 The Director, Contracts and Procurement/Agency Chief Contracting Officer may offset
the amount of the kickback against any monies owed by the District under the prime
contract and/or direct that the Prime Contractor withhold from sums owed a
subcontractor under the prime contract the amount of the kickback. The Director,
Contracts and Procurement/Agency Chief = Contracting Officer may order that monies
withheld under this clause be paid over to the District unless the District has already
offset those monies under this clause. In either case, the Prime Contractor shall notify the
Director, Contracts and Procurement/Agency Chief Contracting Officer when the monies
are withheld.

I.11 INSURANCE
[.11.1 The Contractor shall obtain the minimum insurance coverage set forth below prior to -
award of the Contract and within ten (10) calendar days after being called upon by

the District to do so and keep such insurance in force throughout the Contract period.

1.11. 2 Bodily Injury: The Contractor shall carry bodily injury insurance coverage written in the
comprehensive form of policy of at least $500,000 per occurrence.

L11.3 Property Damage: The Contractor shall carry property damage insurance of $20,000 per
occurrence.
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[.11.4 Workers CompenSation: The Contractor shall carry workers’ compensation insurance

covering all of its employees employed upon the premises and in connection with its other
operations pertaining to this Contract, and the Contractor agrees to comply at all times with
the provisions of the workers’ compensation laws of the District.

I.11. 5 Employers Liability: The Contractor shall carry employer’s liability coverage of at least

$100,000 per employee.

I.11. 6 Automobile Liability Insurance: The Contractor shall maintain automobile liability

I.11.7

L11.8

I.11.9

1.12

1.12.1

1.13

1.13.1

insurance written on the comprehensive form of policy.

. The policy shall provide for bodily injury and property damage liability covering the
operation of all automobiles used in connection with performing the contract.
Policies shall provide coverage of at least $200,000 per person and $500,000 per
occurrence for bodily injury and $20,000 per occurrence for property damage.

Professional Liability: The Contractor shall carry and maintain professional liability
insurance coverage of at least $1 Million Dollars.

All insurance provided by the Contractor as required by this section except
Workers” Compensation and Employers’ Liability, comprehensive automobile
liability insurance and the professional liability coverage, shall set forth the District
as an additional loss payee. All insurance shall be written with responsible
companies licensed by the District of Columbia’s Department of Insurance and
Securities Regulation with a certificate of insurance to be delivered to the District’s
Contracting Officer within ten (10) days of request by DMH. The policies of
insurance shall provide for at least thirty (30) days written notice to DMH prior to
this termination or material alteration.

Notwithstanding the foregoing, DMH agrees that Contractor may maintain general
liability (bodily injury and property damage) insurance and professional liability
insurance with protection provided through Contractor’s self-insurance program.

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Administrative Issuance System, Mayor’s
Order 85-85 dated June 10, 1985, the forms for completion of the Equal Employment
Opportunity Information Report are incorporated herein as Attachment J. 4. An award
cannot be made to any Prospective Offeror who has not satisfied the equal employment
requirements as set forth by the Department of Small and Local Business Development.

FIRST SOURCE EMPLOYMENT AGREEMENT

The Contractor shall maintain compliance with the terms and conditions of the
First Source Employment Agreement executed between the District of Columbia
and the Contractor throughout the entire duration of the contract, including option
periods if any.
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1.14

1.14.1

I.15

I.15.1

I.15.2

1153

1.15.4
I.15.5
| L15.6
L15.7

1.15.8

SUBCONTRACTORS

The Contractor hereunder shall not subcontract any of the Contractor’s work or
services to any subcontractor without the prior, written consent of the

Contracting Officer. Any work or service so subcontracted shall be performed
pursuant to a subcontract agreement, which the District shall have the right to review
and approve prior to its execution to the Contractor.

Any such subcontract shall specify that the Contractor and the subcontractor shall be
subject to every provision of this contract.

Notwithstanding any such subcontractor approved by the District, the Contractor shall
remain liable to the District for all Contractor's work and services required hereunder.

ORDER OF PRECEDENCE

The Contract awarded as a result of this Contract shall contain the following
clause:

Any conflict in language or any inconsistencies in this Contract shall be resolved by
giving precedence to the document in the highest order of priority which contains
language addressing the issue in question. The following sets forth in descending order
of precedence documents that are hereby incorporated into this contract by reference
and made a part of the Contract:

Consent Order dated December 12, 2003 in Dixon, et al. v. Gray et al., CA
74-285 (TFH) (Dixon Consent Order Attachment J.3)

Section A through M of this Contract Number RM-013-1FB-037-BY4-DIJW

Standard Contract Provisions for Use with District of Columbia Government Supply
and Services Contracts dated July 2010 (Attachment J.1)

DMH Policies and Rules (J.9)
Tax Certification Affidavit (J.7)
EEO Policy Package (J.4)

First Source Agreement (J.5)

Wage Determination No. 2005-2081 (Revision No. 12, June 13, 2012) (J.6)
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J.1

J.2

J.3

J.4

J.5

J.6

J.7

J.8

J.9

SECTION J

LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
WEBSITES ADDRESSES FOR COMPLIANCE DOCUMENTS:

STANDARD CONTRACT PROVISIONS (JULY 2010) (38 Pages)
http://ocp.in.dc.gov/ocp/lib/ocp/policies and form/Standard Contract ProvisionsJuly2010

-pdf

WAGE DETERMINATION (REVISION 8, MAY 26, 2009) (10 Pages)
Wage Determination — http://www.wdol.gov/newsca.aspx

Settlement Agreement dated September 8, 2011 In Dixon, et al. v Gray, et al., ca 74-285
(TFH) (Dixon Settlement Agreement) (Double click on link) (22 PAGES)
http://www.dmh.d¢.gov/dmh/frames.asp?doc=/dmh/lib/dmh/pdf/DixonSettlementAg
reement/Settlement Agreement.pdf

EQUAL EMPLOYMENT OPPORTUNITY INFORMATION AND MAYOR
ORDER 85-85 (6 Pages)
http://ocp.dc.gov/DC/OCP/Vendor+Support+Center/Solicitation+Attachments/EEO+Infor
mationtand+Mayor+Order+85-85

FIRST SOURCE EMPLOYMENT AGREEMENT (9 Pages)
http://ocp.de.gov/DC/OCP/Vendor+Support+center/Solicitation+Attachments/First=Source
+Employment+Agreement

RESERVED

TAX CERTIFICATIONAFFIDAVIT (1 Page)
http://ocp.dc.gov/DC/OCP/Vendor+Support+Center/Solicitation+Attachments/Tax+Certifi
cation+Affidavit

LIVING WAGE ACT FACT SHEET (THE WAY TO WORK (2 Pages)
AMENDMENT ACT OF 2006
http://ocp.dc.gov/DC/OCP/Publication%20Files/Living%20Wage%20Act%20Fact%20She

et2010.pdf

DEPARTMENT OF MENTAL HEALTH POLICIES AND RULES (New)
http://www.dmh.dc.gov/dmh/cwp/view,a,3,9,621393,dmhNav,%7C31262%7C.asp (Total 85
Pages)

**%* END OF SECTION J ***
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SECTION L

INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS
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L.

L.1.1

L.1.2

L.2

L2.1

L2.2

L23

L24

L.3

L4

L42

L.4.3

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS
METHOD OF AWARD

The District reserves the right to accept/reject any/all Bids resulting from this solicitation.
The Contracting Officer may reject all Bids or waive any minor informality or irregularity
in Bids received whenever it is determined that such action is in the best interest of the
District.

The District intends to award a single Contract resulting from this solicitation to the
responsive and responsible Bidder who has the lowest Bid.

PREPARATION AND SUBMISSION OF BIDS

The District may reject as non-responsive any bid that fails to conform in any material
respect to the IFB.

The District may also reject as non-responsive any bids submitted on forms not included in
or required by the solicitation. Bidders shall make no changes to the requirements set forth
in the solicitation.

The Bidder must bid on all Contract Line Item Number’s (CLIN) to be considered
for this award. Failure to do so may result in the Bid being rejected.

The Bidders shall complete, sign and submit all Representations, Certifications and
Acknowledgments as appropriate. Failure to do so may result in a Bid rejection.

FAMILIARIZATION WITH CONDITIONS

Bidders shall thoroughly familiarize themselves with the terms and conditions of this
solicitation, acquainting themselves with all available information regarding difficulties
which may be encountered and the conditions under which the work is to be accomplished.
Bidders shall not be relieved from assuming all responsibility for properly estimating
difficulties and the cost of performing services required herein due to their failure to
investigate the conditions or to become acquainted with all information, schedules and
liability concerning the services to be performed.

BID SUBMISSION DATE AND TIME, LATE SUBMISSIONS, LATE
MODIFICATIONS, WITHDRAWAL OR MODIFICATION OF BIDS AND
LATE BIDS .

BID SUBMISSIONS
Bid shall be submitted no later than 2:00 p.m. local time on Wednesday January 2, 2013

to the following address AND CLEARLY MARKED THAT IT IS A BID WITH THE
SOLICITATION NUMBER: RM-013-1FB-037-BY4-DJW.

54



RM-013-IFB-037-BY4-DJW
Invitation for Bid for Janitorial Services

Department of Mental Health

Contracts and Procurement Services, 4th Floor
64 New York Avenue, N.E. Room 224D
Washington, DC 20002

Attn: Samuel J. Feinberg, CPPO, CPPB
Director, Contracts and Procurement Services
Agency Chief Contractmg Officer

L.4.3 Withdrawal or Modification of Bids

L.4.4 A Bidder may modify or withdraw its Bid upon written, telegraphic notice, or facsimile
transmission if received at the location designated in the solicitation for submission of
Bids, but not later than the closing date for receipt of Bids.

14.5 Postmarks

L.4.6 The only acceptable evidence to establish the date of a late bid, late modification or late
withdrawal sent either by registered or certified mail shall be a U.S. or Canadian Postal
Service postmark on the wrapper or on the original receipt from the U.S. or Canadian
Postal Service. If neither postmark shows a legible date, the proposal, modification or
request for withdrawal shall be deemed to have been mailed late. When the postmark
shows the date but not the hour, the time is presumed to be the last minute of the date
shown. Ifno date is shown on the postmark, the proposal shall be considered late unless
the Offeror can furnish evidence from the postal authorities of timely mailing.

L.4.7 Late Modifications

L.4.8 A late modification of a successful bid, which makes its terms more favorable to the
District, shall be considered at any time it is received and may be accepted.

1.4.9 Late Bids

L.4.10 A late proposal, late modification or late request for withdrawal of an offer that is not ‘
considered shall be held unopened, unless opened for identification, until after award and
then retained with unsuccessful offers resulting from this solicitation.

L5 ERRORS IN BIDS

L.5.1 Bidders are expected to read and understand fully all information and requirements
contained in the solicitation; failure to do so shall be at the Bidder’s risk. In the event of a
discrepancy between the unit price and the total price, the unit price shall govern.

L.6 QUESTIONS ABOUT THE SOLICITATION

L.6.1 If a prospective Bidder has any questions relative to this solicitation, the prospective Bidder
shall submit the question in writing to:

55



RM-013-1FB-037-BY4-DJW
Invitation for Bid for Janitorial Services

L.7

L7.1

L.8

L.g.1

L.9

L9.1

Department of Mental Health

Contracts and Procurement Services, 4th Floor

64 New York Avenue, N.E. Room 224D
Washington, DC 20002

Attn: Samuel J. Feinberg, CPPO, CPPB

Director, Contracts and Procurement Administration
Agency Chief Contracting Officer

The prospective Bidder should submit questions no later than ten (10) days prior to the
closing date and time indicated for this solicitation. The District may not consider any
questions received less than ten (10) days before the date set for submission of bids. The
District shall furnish responses via an amendment to the solicitation. Amendments shall be
issued if the Agency Chief Contracting Officer decides that information is necessary in
submitting bids, or if the lack of it would be prejudicial to any prospective bidder. Oral
explanations or instructions given by District Officials before the award of the Contract
shall not be binding.

BID PROTESTS

Any actual or prospective Offeror, who is aggrieved in connection with the solicitation or
award of a Contract, shall file with the D.C. Contract Appeals Board (Board) a protest no
later than 10 business days after the basis of protest is known or should have been known,
whichever is earlier. A protest based on alleged improprieties in a solicitation which are
apparent prior to the time set for receipt of initial proposals shall be filed with the Board
prior to proposal opening or the time set for receipt of initial proposals. In procurements in
which proposals are requested, alleged improprieties which do not exist in the initial
solicitation, but which are subsequently incorporated into this solicitation, shall be
protested no later than the next closing time for receipt of proposals following the
incorporation. The protest shall be filed in writing, with the Contract Appeals Board, 717
14th Street, N.W., Suite 430, Washington, D.C. 20004. The aggrieved person shall also
mail a copy of the protest to the Director/ACCO for the solicitation.

ACKNOWLEDGMENT OF AMENDMENTS

The Offeror shall acknowledge receipt of any amendment to this solicitation by (a) signing
and returning the amendment; (b) by identifying the amendment number and date in the
space provided for this purpose in Section K of the solicitation; or (c) by letter or telegram
including mailgrams. The District shall receive the acknowledgment by the date and time
specified for receipt of offers.

Bidders' failure to acknowledge an amendment may result in rejection of the offer.

BIDS WITH OPTION YEARS

The Offeror shall include option year prices in its price/cost proposal. An offer may
be determined to be unacceptable if it fails to include option year pricing.
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L.10 LEGAL STATUS OF OFFEROR

Each bid shall provide the following information:
L.10.1 Name, Address, Telephone Number, Federal tax identification number and DUNS Number
of Offeror;

L.10.2 A copy of each District of Columbia license, registration or certification which the Offeror
is required by law to obtain. This mandate also requires the Offeror to provide a copy of
the executed “Clean Hands Certification™ that is referenced in D.C. Official Code section
47-2862 (2001), if the Offeror is required by law to make such certification. If the Offeror
is a corporation or partnership and does not provide a copy of its license, registration or
certification to transact business in the District of Columbia, the offer shall certify its intent
to obtain the necessary license, registration or certification prior to Contract award or its
exemption from such requirements; and

L.10.3 If the Offeror is a partnership or joint venture, names of general partners or joint ventures,
and copies of any joint venture or teaming agreements.

L.11 BID OPENING

L.11.1 The District shall make publicly available the name of each Bidder, the Bid Price, and
other information that is deemed appropriate.

L.12 CERTIFICATES OF INSURANCE

L.12.1 The Contractor shall submit certificates of insurance giving evidence of the required
coverage as specified in Section 1.10 prior to commencing work. Evidence of insurance
shall be submitted within fourteen (14) days of Contract award to:

Samuel J. Feinberg, CPPO, CPPB
Director, Contracts and Procurement Services
Agency Chief Contracting Officer
Department of Mental Health
609 H Street, N.E., 4th Floor
Washington, DC 20002
Telephone: 202-671-3171
E-Mail: samuel.feinberg@dc.gov

L.13 GENERAL STANDARDS OF RESPONSIBILITY

L.13.1 The prospective Contractor shall demonstrate to the satisfaction of the District the
capability in all respects to perform fully the Contract requirements, therefore, the
prospective Contractor shall submit the documentation listed below, within five (5) days of
the request by the District.

L.13.2 To be determined responsible, a prospective Contractor must demonstrate that it:
Has adequate financial resources, or the ability to obtain such resources, required to
perform the Contract;
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Is able to comply with the required or proposed delivery or performance schedule, taking
into consideration all existing commercial and governmental business commitments;

Has a satisfactory performance record;

" Has a satisfactory record of integrity and business ethics;

Has a satisfactory record of compliance with the applicable District licensing and tax laws -
regulations;

Has a satisfactory record of compliance with labor and civil rights laws and rules, and the
First Source Employment Agreement Act of 1984, as amended, D.C. Official Cod §2-
219.01 et seq.;

Has, or has the ability to obtain, the necessary organization, experience, accounting, and
operational control, and technical skills;

Has or has the ability to obtain, the necessary production, construction, technical
equipment, and facilities;

Has not exhibited a pattern of overcharging the District;

Does not have an outstanding debt with the District or the federal government in a
delinquent status; and

Is otherwise qualified and is eligible to receive an award under applicable laws and
regulations.

L.13.3 If the prospective Contractor fails to supply the information requested, the ACCO shall

L.14

L.14.1

L.15

L.15.1

make the determination of responsibility or non-responsibility based upon available
information. If the available information is insufficient to make a -+determination of
responsibility, the ACCO shall determine the prospective Contractor to be non-responsible.

SIGNING OF OFFERS

The Contractor shall sign the offer in Blue Ink and print or type its name on the
Solicitation, Offer and Award form of this solicitation. Erasures or other changes shall be
initialed by the person signing the offer. Offers signed by an agent shall be accompanied by
evidence of that agent's authority, unless that evidence has been previously furnished to the
Director/ACCO.

RETENTION OF PROPOSALS

All bid documents shall be the property of the District and retained by the District, and
therefore shall not be returned to the Bidders.
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L.16

L.16.1

L.17

L.18

L.18.1

BID COSTS

The District is not liable for any costs incurred by the Bidders in submitting proposals in
response to this solicitation.

OPTIONAL PRE-BID CONFERENCE

An Optional Pre-Bid Conference shall be held at Department of Mental Health 64 New
York Avenue, NE 2™ Floor, Washington, DC 20002 on Thursday December 20, 2012
at 10:00 AM. Prospective Bidders shall be given an opportunity to ask questions
regarding this solicitation at the conference.

The purpose of the Optional Pre-proposal conference is to provide a structured and formal
opportunity for the District to accept questions from Bidders on the IFB document as well
as to clarify the contents of the IFB. Any major revision to the IFB as a result of the Pre-
Bid Conference, or answers to deferred questions shall be made in the form of a written
addendum to the original IFB.

Impromptu questions shall be permitted and spontaneous answers shall be provided at the
District’s discretion. Verbal answers at the Pre-Bid conference are only intended for
general direction and do not represent the Department’s final position. All oral questions
shall be submitted in writing following the close of the Pre-Proposal conference in order to
generate an official answer. Official answers shall be provided in writing to all prospective
Bidders who are listed on the official list as having received a copy of the solicitation.

KEY PERSONNEL

The Bidder shall identify proposed key personnel for each discipline required and outline
their relevant experience, indicating the percentage of their total time to be dedicated to this
project. Identify the Project Manager who shall lead the day to day activities of the project
and outline his/her relevant experience, (introductory narrative plus 1 page (maximum)
resumes of key personnel only are encouraged).

#*+*END OF SECTION L#***
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SECTION M

EVALUATION FACTORS FOR AWARD

TABLE OF CONTENTS
SECTION NO. SECTION TITLE
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BUSINESS ENTERPRISES
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M.1

M.1.1

M.2

M.2.1

M.2.2

M.23

M.2.4

M.2.5

M.2.6

M.2.7

M.2.8

SECTION M — PREFERENCE POINTS FOR BIDDERS
PREFERENCES FOR CERTIFIED BUSINESS ENTERPRISES

Under the provisions of the “Small Local, and Disadvantaged Business Enterprise
Development and Assistance Act of 20057, as amended, D.C. Official Code §2-218.01 et
seq. (the Act), the District shall apply preferences in evaluating proposals from businesses
that are small, local, disadvantaged, resident-owned, longtime resident, veteran-owned,
local manufacturing, or local with a principal office located in an enterprise zone of the
District of Columbia.

Application of Preferences

For evaluation purposes, the allowable preferences under the Act for this procurement shall
be applicable to prime Contractors as follows:

Any prime Contractor that is a Small Business Enterprise (SBE) certified by the
Department of Small and Local Business Development (DSLBD) shall receive the addition
of three points on a 100-point scale added to the overall score for proposals submitted by
the SBE in response to this Invitation to Bid (IFB).

Any prime Contractor that is a Resident-Owned Business (ROB) certified by DSLBD shall
receive the addition of five points on a 100-point scale added to the overall score for
proposals submitted by the ROB in response to this IFB.

Any prime Contractor that is a Longtime Resident Business (LRB) certified by DSLBD
shall receive the addition of five points on a 100-point scale added to the overall score for
proposals submitted by the LBE in response to this IFB.

Any prime Contractor that is a Local Business Enterprise (LBE) certified by DSLBD shall
receive the addition of two points on a 100-point scale added to the overall score for
proposals submitted by the LBE in response to this IFB.

Any prime Contractor that is a Local Business Enterprise with its principal offices located
in an Enterprise Zone (DZE) certified by DSLBD shall receive the addition of two points
on a 100-point scale added to the overall score for proposals submitted by the DZE in
response to this IFB.

Any prime Contractor that is a Disadvantaged Business Enterprise (DBE) certified by
DSLBD shall receive the addition of two points on a 100-point scale added to the overall
score for proposals submitted by the DBE in response to this IFB.

Any prime Contractor that is a Veteran-Owned Business (VOB) certified by DSLBD shall
receive the addition of two points on a 100-points scale added to the overall score for
proposals submitted by the VOB in response to this IFB.

Any prime Contractor that is a Local Manufacturing Business Enterprise (LMBE)
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M.3

M.3.1

M.4

M4.1

M.5

M.5.1

M.o6

M.6.1

certified by DSLBD shall receive the addition of two points on a 100-point scale added to
the overall score for proposals submitted by the LMBE in response to this IFB.

Maximum Preference Awarded

Notwithstanding the availability of the preceding preferences, the maximum total
preference to which a certified business enterprise is entitle under the Act is the equivalent
to twelve (12) points on a 100-point scale for proposals submitted in response to this IFB.
There shall be no preference awarded for subcontracting by the prime Contractor with
certified business enterprises.

Preferences for Certified Joint Ventures

When DSLBD certified a joint venture, the certified joint venture shall receive preferences
as a prime Contractor for categories in which the joint venture and the certified joint
venture partner are certified, subject to the maximum preference limitation set forth in the
preceding paragraph.

Verification of Offeror’s Certification as a Certified Business Enterprise

Any Offeror seeking to receive preference on this solicitation must be certified at the time
of submission of its proposal. The Contracting Officer shall verify the Offeror’s
certification with DSLBD, and the Offeror should not submit with its proposal any
documentation regarding its certification as a certified business enterprise. Any Offeror
seeking certification or provisional certification in order to receive preferences under this
solicitation should contact the:

Department of Small and Local Business Development
ATTN: CBE Certification Program

441 Fourth Street, N.-W., Suite 970N

Washington, D.C. 20001

All Bidders are encouraged to contact DSLBD at (202) 727-3900 if additional information
1s required on certification procedures and requirements.

EVALUATION OF PROMPT PAYMENT DISCOUNT

Prompt payment discounts shall not be considered in the evaluation of offers. However,
any discount offered shall form a part of the award and shall be taken by the District if
payment is made within the discount period specified by the Offeror. In connection with
any discount offered, time shall be computed from the date of delivery of the supplies to
carrier when delivery and acceptance are at point of origin, or from date of delivery at
destination when delivery, installation and acceptance are at that, or from the date correct
invoice or voucher is received in the office specified by the District, if the latter date is later
than date of delivery, payment is deemed to be made for the purpose of earning the
discount on the date of mailing of the District check.

#**END OF SECTION M***
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EXIHIBIT A

WORK DETAIL AND FREQUENCY

Work Details Frequency of Cleaning

1. Cleaning of the doors/knobs Once a day

2. Removal of Cobwebs Once a week/with spot
checks

3. Dusting of Vertical Blinds Once a week

4. Spot Cleaning of Walls Weekly with refreshing as
needed

5. Dusting of Windows Weekly with refreshing as
needed

6. Cleaning of Windows As required Weekly with

refreshing as needed

7. Scrubbing Base Boards As required Weekly with
refreshing as needed

Dusting of other articles in the room As required Weekly with
refreshing as needed.

9. Floor Waxing Once per Month
| 10. Wet Mopping of Floor and Buffing Weekly with refreshing as

needed

11. Dry Mopping of the Floor Daily

12. Dusting of the Furniture and Fixtures Daily with refreshing as
needed

13. Trash Removal ' Daily

14. Empting of Dustbins Daily with refreshing upon
request

15. Shampooing of Carpets Once per Month
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