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Performance Rating 
Rank CSA Provider 

Quality 
Score 

Financial 
Score 

Bonus 
Score 

Overall 
% 

Number of 
Stars FY13 

1 Anchor Mental Health 98 83 5 95   5 

2 The McClendon Center 99 79 5 94   4 

3 Green Door 99 85 0 92   4 

4 First Home Care Corporation 99 80 0 89   3 

5 Community Connections, Inc 93 85 0 89   3 

6 MedStar Washington Hospital 
Center 

92 75 5 88   3 

7 Psychiatric Center Chartered 91 80 0 86   3 

8 PSI 99 72 0 86   3 

9 MD/DC Family Resources 93 77 0 85   3 

10 Volunteers of America Chesapeake 89 78 0 83   2 

11 The Mary’s Center 84 79 0 81   2 

12 Mental Health Services Division 83 80 0 81   2 

13 Life Stride, Inc 90 72 0 81   2 

14 Family Matters 86 65 5 80   2 

15 Universal Healthcare Management 83 72 0 77   1 

16 Life Enhancement Services  92 58 0 75   1 

17 Careco Mental Health 88 57 0 72   0 

18 Hillcrest Children’s and Family 
Center 

77 66 0 71   0 

19 Inner City Family Services 84 47 0 66   0 

20 Capital Community Services, LLC 72 36 0 54   0 

21 Neighbor's Consejo 52 37 0 44   0 

        

  System Average 92 76   85   3 


