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. DISTICT OF OLUMB/A REGIST
OCT 1 0 2003

DISTRCT OF COLUMIA
DEPARTM OF MENTAL HETH

NOTICE OF FIAL RULMAG
The Ditor of the Deparent of Menta Heath purt to the authrity set fort in
section 114 of the Distct ofCoJQbia Dearent of Menta Hea Sece Deliver
Reform Act of2001 , effective Deembe 18, 2001 (D.C. Law 14-56; D.C. Offcial Code

1131.01 et seq. (Act), hey ad the followig new Chapter 3, ofTitle' 22 ofthe D.C. Code of Muncipal Reguations entitled "Conser Grevane Proced:'
Chapter 3, Tite 22A DCMR set fort the rules regarding the relution of complaits
and grevances regarding violations of the rights or protections 

guarteed to conser
of menta heath seces and surt.
Earlier verions of these rules were published as proposed rules on Februar 22 2002 at
49 D.C. Reg. 1681 , on July 26 2002 at 49 D.C. Reg. 7205, and on Janua 31 2003 at 50

C. Reg. 1008. Clarfyng revisions have been made to the rules since their las
publication as prsed rulemakg. Thes fial rules will be effective upn publication
in the D.C. Regster. 
Title 22A DC is amended by addig the foUowig new Chapter 3:

CHR 
DEPARTMENT OF MENTAL REALm

CONSUMR GRIVANCE PROCEDURS

300 PUROSE AN APPLICATION

300. The purose of thes rules is to protect and enance the rights and
protections of conser by esablishig the specific proedure for
resnse to and imaral relution of grevances.

300. Th roles in ths Chter ar aplicable to eah menta heath provider
(M provider) and th Deent of Menta Hea (DMH. Referes
to DMH may refer to DMH when it is actig in its caacty as th Menta
Heath Authority for th Distct of Columbia.

301 CONSUMER RIGHTS AN PROTECTONS PROCEDUR

301.1 Each MH provider shall esablish and adhere to a Consuer Rights Policy.
The MH provider s Consmner Rights Policy must be approved by the MH
provider s governg authrity and DMH, and contai, at a minimum, the
folJowing:
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301.2

(b)

301.3

OCT- ;l. O..20Ql-

- - -

(a) A Consumer Rights Statement published by DMH;

1 f
(b) A copy of the MH provider s Grievance Procedure established in

accordance with ~ 306; 

(c) The telephone number for any independent 
pee advocacyprogrs established in accordce with ~ 302. 1; and

(d) The followig sttement: ' 'You may also havetheoption.
tO-.intiatea grevance with any or all of sever outside entities, includUg but

not lited to the Ofce of Admstrtive Review and Appeals at
the Deparent of Human Serces, the U.S. Deparent of Healthand Human Serces, and the Distrct of Columbia progr forthe protection and advocacy for perons with menta illness. Forfuer inormation, contat the Deparent ofMenta Health'
Access Hotle or its web site.

With one hundr eighty (180) days of the effective date of thes rueseah MI provider shal submit to DMH its wrtten Conser RightsPolicy, includig the MI Prvider Grievance Prcedure, for approval.
DMI must approve the Conser Rights Policy of eah MH provider in
order for the MI provider to be cerfied and licensed by DMH.

(a) A MH provider sha submit subsequent substantive changes to its
Conser Rights Policy or MH Provider Grievance Predure to
DMH for aproval before implementaon of the changes by the

- MH provider.

A MI provider may contiue to utilie existg consuer
grevance policies aproved by DMI in the cerfication proess
for MI provider, until the MH provider adopts a new proedure
consistent with 304 thugh 306 and approved by DMI as
requied by ths setion 301.

Eah MI provider shall dissate its Consumer Rights Policy in ways
desgn to foster conser unerding, includig, at a 

(a)

(b)

A MH provider shl provide a copy of its Consumer Rights Policy
to each consumer at his or her intial apintment with the provider
or at the next appointment. At the same 

tie the MI provider shall
also offer a verbal explanation of the Policy to the consumer and
provide such explanation upon request. 

The consumer, an his or her legal guardian if present, shan sign a
DMH-approved form acknowledging receipt of the Policy and any
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(f)

302

302.

OCT 1 0 2003

veral explanation. The receipt fonn shall be placed in the
consumer s clincal reord.

(c) If the conser elects not to sign the reeipt form, the reans
given for not signg shall be reorded on the form.

(d) In the event 0.1 a crsis or other emergency at the intial or next
appointmeni that prevents a wrtten an veral explantion of theConser Rights Policy, the conser shall beveraIly advised
of, at a mium, the consuer s imediately peent rights and
protections, such as the right to conset to or to refue the offered
treatment and the consequences of that consent or refusal. In such
cases, distrbution and explanation of the Consumer Rights Policy
shall be accomplished at the consuer s next appointment and the
reason for the delay shall be documented on the receipt form.

(e) Each MH provider shall post a copy of the Conser Rights
Policy in sttegic and consicuous locons in eah buildig
opeted by the provider, an shal make additiona copies of the
Conser Rights Policy avaiable to conser, partsguan, famy, desgnated nal rerestatives and staf
upon reues.

Each MH provider shal en tht ever cmrt st membeincludig adsttive, clerca, and suport st 
knowledgeale abut its Conser Rights Policy when its
grevance proede goe into effect. Each MH provider shalt also
esablish a means of eng th al new st membe who are
hired in the futue ar knowledgeale abut its Consuer Rights
Policy.

INEPENDENT PEER ADVOCACY PROGRAS

DMH shall facilitate an provide fug to esblish one or more peer
advoccy progr inepent of al MH provider to asst conserthughut the grevance proes inJug filig a grevane
accompanyig conser to meeti helping consuer gater relevant
inormation, an prestig the inormaton in any subseuent
proeegs. A per adocacy progr may provide seces to consuer
in adtion to asste with grevanes.

302. The rensibilities of pe advocacy progr established under 302.
shall include:

(a) Recroit and col1aborate with DMH to train indepdent peer
advocates;
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302.3

302.

303

303.

303.

303.3

303.

303.

DCllO- 200J .

(b)

(c)

Ensure that independent peer advocates abide by aU 
federl and

local requiements for the confdentiality of consumer inormation;

Ensure that each independent peer advocate continues to provide
servces in a satisfactory maner

(d) Prvide an intae fuction that permts consumer to submit
requests for assistance twenty-four (24) hour pe day, seven (7)
days per week; and

(e) Ensure that an independent peer advocate is available for
individual consltation no later than twenty-

four (24) hour afer a
consumer has submitted a request for assistance 

purant to 

302.2 (d) abve.

An independent peer advocate shall not assist a consumer with a 
grevanceagaist a MH provider nom which the peer advocate is curently receivig

menta heath serces or suport, unes the consumer consents in
wrtig to such asistace.-

The existence of an indepndent peer advocacy program is not intended to
relace or discourge the use of any consumer advocacy progr a 
provider may offer.

CORE SERVICES AGENCY TRSITIONAL PEER ADVOCACYPROGRA

With th (30) days nom the effective date of these rules and until such
tie as DMH notifies MH Provider that an Independent Peer AdvocacyPrgr has been eslished in accordance with ~ 302, each Core 
Serces Agency (CSA) shan maita an interal peer advocacy program.

Each CSA shall appoint one or more pee advocates who shan be available
to provide inormation and advice to consumers and to act as
repreentatives of conser who have fied or contemplate filig a
grevance.

Each CSA shall make consumers aware of the availabilty of pee
advoctes and shall ene that consers have reasonale acces to peer
advocacy serces.

Each CSA peer advocate shaH complete a trning coure prov ded by
DMH.

A CSA may elect to establish a permanent peer advocacy program at any
time.
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304.1

304.

304.3

304.

304.

304.

304.
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GRIEVANCE PROCEDUR - GENERA PROVISIONS

A grevance is the expression by any invidual of his or her
disstisfaction with either DMH or a MH provider, inludig the denal or
abuse of any conser right or protection provided by aplicable feder
and Distrct laws an reguatons. A grevance will not be entered if it
complai of spfic action that ocmred more th si (6) month prior
to the filig of the grevance, abset extenuatig cirstes.
DMH shl esablish a grevance proedur (Grievae Predure) that
complies with applicable feder and Distct laws and regulations and that
is available to all consuers and other interested pares. As par of the
Grievance Procedur, each MH provider shan estalish and adere to an
internal grevance procedure for its consumers (M Prvider Grievance
Predure) that has been approved by DMH accordig to ~ 301.

Consumers are not requied to utilize the Grievance Procedure. Consumer
may purue other legal, adstrtive, or inormal relief in lieu of or
concmrently with filig a grevance.

Any conser who believes he or she has be dened a sece for which
the conser is eligible under Medcad may file a grevance with the
Offce of Fai Heargs at the Dearent of Human Serces puruant 

C. and feder law. A Medcaid conser who ha a grevance
regarg the receipt, teration, amount, kid, or condtions of
Medcaid servces is not reuired to go though DMH or MH Prvider
Grievane Pred before filig a grevance with the Ofce of
Admsttive Review aid Appeals, which is par of the Dearent of
Human Serces.

A MH provider s contiuig obligations to safeguard the welfare of
consumers, including the filing of Unusual Incident reprt and other
reprt of allegations of abuse or neglect, are not affected by the
Grievance Predur.

Mental health serces and menta hea suport sha cotiue without
limitation, redction, or tenation pereJutionofgrevances
regarding such menta health servces an menta hea surt.

Neither DMH nor a MH provider shal retaiate agai th consu 
his or her repretatve in any way beau th conser fied a
grevance. An allegation of retaiation shall be treated an filed as a new
grevance against the MH provider or DMH.

DMH may institute proceedings to revoke or suspend a MH Provider
certification and/or licensure or to impose other sanctions if:
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305.

305.

(e)
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(a) DMH substantiates an aUegation that the MH provider retaliated
agai a consuer, or his or her representative, for filing a
grevance;

(b) The MH provider fails to obtai approval of either its MH
Prvider Grevance Procedure or changes to its MH Provider
Grevance Predure as requied by ~ 301.2;

The MH provider fails to abide by o implem t a fin ' d ision byDMH in resnse to a grevance;

(c)

(d) The MH provider fails to take actions identified to rectify
situations that have lead to abuse or neglect of 

consumer; or

The MH provider evidences a pattern of untimely or incomplete

renses to conser grevances, or fails to complete action
promised by the MH provider in resnse to a grevance.

The wrtten explanation of the DMH Grievance 
Procedure and of each

MH Provider Grievance Predure shaU include the language in 304.7 inty size and style that stds out ftm the suoundig text.

FIING A GRIVANCE

All conser shall have the right to file a grevance with DMH. If a
consuer s grevance involves a spific MH provider, DMH shall enuretht the MI provider has rended to the grevance in a tiely maner
before intiatig its prompt and imparal review of the grevance. All
grevanes involvig a spfic menta health profesional shall be treated
as involvig the MI provider tht employs or contrcts with ,the mentalheath professional.

Grievances may be expreed oraly or in wrtig. Or grevances shall bereduced to wrting. Each MI provider shall ene consumer have accessto all asistance they need or reuest in fillig out any forms necessar forfiling grevanes.

(a)

(b)

A grevance may be filed by the consuer or the consuer
pernal representative, legal guardian, or other par acting onbehalf of the conser, when the conser is an adult.

A grevance may be filed by the consuer or the consumer
family member or legal guardian on behalf of the consumer

, whenthe consumer is a child.
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305.4

305.

306

306.1

306.
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(c) The consumer, or the consuer s famly member or legal
guardian when the conser is a child, mus const to the fiing
of a grevane by anther pen in his or her behalf unes the
grevance involves an alegaon th the conser is beg abus
or negleced.

Eah conse. may be assted thughut th grevane proes by any
pen cho by the consuer. If th cons chose to be assted by
pe adocate or penal reretave th consuer must desgnate.

th 'adocate or reretative in wrtig an spfy what protected
menta health inormation, if any, may be relea to the peer advocate or
penal representative.

Peer advocates and personal representatives are subject to the
requiements of federa and Distrct laws regardig the confdentialty of
protected mental health inormation.

A MH provider shal releas inormation regarg a grevance to any
organtion or invidual upn reeit of a vald authrition for
disclosue nom the consumer.

MB PROVIER GRIVANCE PROCDUR

Conser with grevances concerg a MH provider nom whom they
ar receivig serces shaU file th grevance with thir provider.
Conser with grevanes concerg rues, policies, or actions of
employee that are the sole resnsibilty ofDMH may file them with
their MH provider but are not reui to do so.

Each MH Prvider Grievance Prede shal inrprate, at a minum
the foHowig elements:

(a) Consers shall have the oprtty to file a grevance at any
tie durg the MH provider s normal hour of opertion;

(b) Conser shal be protected aga havig to file or present a
grevane to the pen complaied abut in th grevance;

(c) Consmer shal have acces to pe adocates and shaU have the
right to repretation durg eah stge of th grevane
procede by pe advocate or pena rereentative;

(d) The consumer or his or her desgnee shall receive wrtten
acknowledgment of a filed grevance;

(e) Time limits shall be set the completion of each step of the
Procedure, consistent with 306.
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306.4

306.

(b)

(c)
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(f) Prompt steps shall be specified to insure the immediate physical
safety of a consuer if the circumstances suroundig a grevancerase a reanable belief that the consumer s safety is theatened;

(g)

informal attempts to resolve a grevance are unccessful
, the

chief - executive offcer of the MH provider shal review the
grevance and wrte a decision in rense. The wrtten decision
shal be trsmtted,.with ora explanation, to. thecon er"' or his
or her designee along with a remder of the consuer s right toap the grevance to DMH for exteral review.

Each MH provider shall establish a peranent group composed of equa
numbe of conser and staf member who shall be resnsible for
resndig to inquires regardig the grevance proes, for attemptig to
resolve grevances consensually, and for assistig the chief executive
offcer of the MH provider in providig a resonse to grevances.

(a) The grup or individual grup member may look into individual
grevances and work with the conser filing the grevance and
other pares to resolve the grevance consenly, usg
medation or other dispute relution technques.

Hthe grevance canot be relved inormally, the grup or
invidual grup membe may fact-fid or make advisory
remmendations to the chief executive offcer of the MH
provider.

Grievances containig allegations of physical or sexual abuse may.
be forwarded diectly to the chief executive offcer of the MH
provider without action by the grup.

Each MH Prvider shall demonste that conSWer have played a
meagfl role in the final desgn of the Grievance Predure, and that
conser wiH be meagfHy conslted in futue effort to monitor and
evaluate its effectiveness and decide upn needed modfications. Theconser/st group requir by ~ 306.3 may be utlized furthese

' ..

fuctions or the MH Prvider may us other means.

The chief executive offcer of each MH provider shaH review, investigate
and provide a substative rense to grevances withn the foJJowig timeframes: 
(a) With five (5) business days of the date the grevance is fied if it

alleges abuse or neglect of a consumer or a denal of servce to a
conser; or
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306.
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307.1
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(b) With ten (10) business days of the date the grevance is filed for
aH other grevances.

The chief executive offcer of a MH provider may reques an extenion of
the tie set by pargraph (b) abve for a specific numbe of days. The
conser filig the grevance shal have the option to grt or deny such areues 
If a conser is disstisfied with the respnse to a grevance by the chief
executive offcer of the MI provider or his or her designee, the consumer
shall have ten (10) business days ftom the date of verbal notification and
explanation of the response with which to appeal the grevance to DMH
for exteral review in accordance with ~ 308 and 309.

Each MI provider shall submit a copy of each grevance to DMH on the
day it is filed and shall submit a copy of any subsequent action concerng
the grevance with 24 hour of the action s occurence. Prviders shaH
submit the inormation in a man to be specified by DMH.

Eah MH provider shal ens that ever staf persn, includig
admsttive, clercal, and surt staf has a clearly underoo
resnsibilty to imediately advise any conser or other pen who is
arculatg a grevance on behal of a consuer, of the right to file a
grevance and of the mean of contacting the peer advocate progr.

Each MH provid r may accmplish its respnsibilities with regar to
implementig the MH Provider Grievance Procedure thugh utilization of
its own staf or board membe, as appropriate, or though agreement with
outsde sta agencies, or organtions. The utiliztion of outsde pens
in the MH Prvider Grievance Prede shall be clealy explaied to
eah conser filig a grevance and to other pares fiing a grevance on
behalf of a consumer.

DMB REVIEW OF GRIVANCES

The Menta Health Authority ofDMH shall review grevanes that
concer:

(a) The actions of employees ofDMH in its capacity as Menta Health
Authority for the Distct of Columbia; or

(b) Rules or policies that are the sole responsibility ofDMH; or

(c) Grievances involving a MH provider not resolved to the
consumer s satisfaction.
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307.

307.

307.

308

308.

308.

Consumer may first file grevances concerng rules or policies that are
the sole resonsibilty ofDMH with their MH provider but are not

reuired to do so.

All consumers shal have the right to fie a grevance with DMH. If a
conser -s grevance involves a specific MH provider, DMH shall ensure
that the MH provider has resnded to grevance in a tiely maner
before intiating its prompt and imparal revew of the grevance:'

DMH shaH refer appeals of consumer ' grevances agaist MH providers
to external review as describe in ~ 308 with five (5) business days of
receipt of the grevance by DMH.

The Director ofDMH or the Director s designee shaH respond oraly and
in wrtig to the consuer or the consuer s designee with ten (10)
business days of reeipt of the grevance by DMH, in grevances not
involvig the appeal of a consuer s grevance agaist a MH provider. If
a consuer is dissatisfied with the DMH resnse to a grevance, the
consuer shall have ten (10) business days ftm the date of verbal
notification and explanation of the respnse with which to exerise the
right to exteral review of the grevance accrdig to ~ 308.

EXTRNAL REVIW OF GRIVANCES

DMH shall contrct with one or more exteral reviewers) to provide
tiely, neutr, and imparal review of grevances that have not been
relved to the conser s satisfaction. The Diector or his or her
desgnee shall select the exteral reviewer. Exteral reviewer shall sere
at the pleaure of the Diector ofDMH. DMH shaH provide consers
with wrtten notice of th meth date, and time of exteral review, a list
of parcipants, and contact inormation for the indepdent peer advocacy
progr.

(a) A consumer has the right to representation by a peer advocate, an
attorney or a persn of the conser s. choice thughouHh
exteral review process but DMH shall not appoint, assign or
compensate a conser s representative.

(b) A consumer, employees or representatives of providers, witnesses
or other parcipants in a grevance proeedng shaH nQt be

compensated by DMH for their time.

All external reviewers shan have experence or appropriate training in
mediation, arbitration, and/or alternative dispute resolution.
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The external reviewer may manage an asigned grevance in one of the
followig ways:

(a) The exteral reviewer may attempt to mediate a consensual
reslution to the grevance. Medation may be conducted via
individual telephone calls or meetigs with intersted pares or via
a joint meetig. The consumer ha the right to reresentation
durg medation. Neces reretatives ftom the MH
provider, as detered by th exter reviewer, shall be required
to attend the medation. The conser may terinate the
medation at any tie. If medaton is unsuccessful at resolvig the
grevance to the consuer s satisfaction, an exteral reviewer shal
prepare a wrtten advisory opinon at the request of any pary to the
mediation. The external reviewer who prepares a wrtten advisory
opinon puruant to ths subsection mayor may not be the
medator.

(b) The external reviewer may condct a fact-finding hearg and
isse a wrtten advsory opinon Neces representatives ftm
the MH provider, as detered by the exteral reviewer, shall bereui to atend the heag. Th consumer has the right to
rereentation durg the heag, and may call witnesses. The MH
provider also ha the right to reretation dug the-heang at
its expee, and may call witnes. In some instances, and with
the consent of the pares, the exer reviewer may attempt to
medate a consensual resolution to a grevance prior to issuig an

. ad sory opinon.

(c) The exteral reviewer may condt a fact-finding process and
issue a wrtten advisory opinon without a hearg, if the consumer
elects not to have one. In ths case the exteral reviewer may
reques wrtten inormation ftm the consumer or the MI provider
to sulement the reord. Th exteral reviewer shall preare a
wrtten advisory opinon bas upn the information submitted and
any inormal convertions held with pares to the grevance.

Withn five (5) busies days of receipt of a consuer s reuest for
exteral review, DMH shalI assign an exter reviewer and secur the
earliest practicable date for a medaton or heag. If a hearg is held, the
external reviewer sha submit a wrtten adsory opinon withn five (5)
busess days of th completion of the heg. An exteral reviewer may
extend the tie period for submission of an opinion with the express
consent of an paries to the hearng.

Any wrtten advsory opinion prepared by an external reviewer shall
include:

8490
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308.

308.

308.

308.

309

309.

(a) A sumar of the evidence gathered durng the hearg or
document review;

.-.:' "

(b)

(c)

Applicable federal or Distrct laws and reguations;

Findigs of Fact; and

(d) Conclusions and recommendations.

A wrtten advisory opinion prepared by the external reviewer shaH be
forwarded to the Director ofDMH, the chief executive offcer of the 
provider (if the grevance origiated at or involved the MH provider), and
the conser. A copy of the wrtten advisory opinion shaH be provided to
the consumer s representative, if authorized puruant to the Menta Health
fuormation Act of 1978, D.C. Offcial Code ~~ 7-1201.01 et seq. Any
par to the exteral review, inc1uding the chief executive offcer of the
MI provider, may, withn five (5) business days of receipt of the wrtten
advisory opinion, communcate their reaction to the opinion to the
Dirtor. The Diector shall, in wrtig, accept in fuU, accept in par, or
reject the recommendations of the external reviewer and set time limts
and resnsible pares for carg out any accepted recommendations
with ten (10) busiess days of receipt of the advisory opinon.

t: 

,:;

Any agreement reached in medation shan be forwarded to the Director of
DMH and/or the chief executive offcer of the MH provider wher the
grevance origiated, accordg to which entity has authority over the
actions spified in the agrent. The Director or chief executive offcer
shall set any necessa tie lits and respnsble pares for carg out
the actions spified by the agreement, with ten (10) business days of
receipt of the agreeent.

The exteral reviewer shall rert such inormaton on each grevance as
DMH may requie and shall provide such inormation withn the tie
limts and in the maner that DMH requires, except that statements made
by pares to mediation shall not be reprted.

Any par to a grevance disstisfied with the grevance s fial
deteration by DMH may reques a fai hearg, puruant to the D.
Admstrtive Procedure Act and federa reguations.

DMI MONITORING AN REPORTING

DMH shan periodicany review the implementation of the Consumer
Rights Policy, including each MH Provider Grievance Procedure.

8491.
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DMH shan ene that grevance are tracked and that resnsble parescar out actions mandated or agree to be perormed in rense 
grevances withn presbed tie limts.

DMH shan make publicly available a sem-anua rert suaring the
tyes and disitions of al grevanes filed dug the reprtg peod
inludig not orty trends and pater an any other ststcal
inormation it believes would be helpful in evaluatig the opon of the
Grievance Prede.

DEF1TIONS

Abuse" - any knowig, reckless, or intentional act or omission by a
provider that causes or is liely to cause or contrbute to, or which caused
or is liely to have caused or contrbuted to, physical or emotional injur,
death or fiancial exploitation of a consumer.

Consumer" - an adult, child or youth who seeks or reeives menta
heath seces or mental heath surt fided or reguated by DMH.
For pmpse of ths chapter, referes to a child or youth consuer
inlude the child's or youth' s famly or legal guardian.

Conser Rights Statemenf' - a doument prepared and distributed by
DMH to al MI provider which desbe all the conser rights and
protections available under feder and Distct laws an regulations.

'Core S ces Agency" - a communty-based provider of menta health
serces and menta health support that is cerfied by DMH in
acordance with roles published in the D.C. Register, and acts as the
clical home for consuer of menta heath serces by providig a
sigle point of access and accountailty for mental health rehabiltation
seCes.

CSA pe advocate" - a pen appointed by a core serces agency 
asist consuer and others in filig a grevane an thughut the
grevance proes, who(a) is a curt or former cons'ofifenta hea seces 

suport; an
(b) ha be tred by DMH.

DMH" - the Dearent of Mental Healt, the succesr in interest to the
Distct of Columbia Commisson on Mental heath Servces. 

Director" - the Diector ofDMH.

External reviewer" - a person or organzation with extensive experience
in mediation, arbitration and/or alternative dispute resolution, selected by 
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the Director, that contrts with DMH to provide neutr and imparal
review and resolution of grevances.

Goverg Authority" - the designated individuals or governg bodylegally resnsible for conductig the afai of the MH provider.

Grlevan " - a descrption by any individual of his or her dissatisfaction
with either DMH or a MH provider, includig the denal or abuse of anyconsumer right or protection provided by applicable federa andUistrct
laws and reguations.

Independent Peer advocate
" - a pern designated by an indepdentpeer advocacy offce estblished by or with the assistance ofDMH to

assist consumers and other in filing a grevance and thoughout the
grevance process, who
(a) is a curt or former consuer of mental health seces in theDistrct of Columbia or elsewhere or, in the case of childrn andyouth consuer, a guardian or famly member of a curent or

former child or youth conser
(b) meets mium quafications eslished by DMH; and(c) demonstes knowledge abut the Grievance Procede and

relevant MH Prvider Grievance Predures, and Disct Jaws andregulations regarg consumer rights and protections.

'Menta Health Authority" - the divisions , offces and employees of
DMH involved in the reguatory, adsttive

, policy, plang, andfiscal respnsibilities for the Dearent, and the Access Helplie orcetr intae fuctions of the Dearent The Menta Health Authority
is not diectly involved in providig mental health serces or supports andis searte Uom St. E1ith Hospita and the public core serces
agency. Mental Hea Authority offces and divisions include the
Director and Diector s offce, Chef Compliance Offcer and Reguatory
Counel, Gener Counel, Chef Finanial Offcer, Public Afai
Consuer and Famly Afai, Chef Clical Offcer, OrganationalDevelopment, Offce of Fiscal and Admsttive Servces, Offce of

Accountability, and Offce ofDeIivCI Systems-Maagent. 

"""-

Mental health serces" - the seces fuded or regulated by DMH for
the purse of addrsing mental illnes or mental heath problems.

'Mental health suport" - the supports fuded or regulated by-DMH forthe purose of addressing mental illness or mental health problems.

Mental IJness" - a substantial disorder of thought, mood, perceptionorientation, or memory that grossly impai judgment, behavior, capacityto recognize reality, or ability to meet the ordinar demands of life. - jI-:0-
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'M provider - (a) any entity, public or private, that is licened or

cerfied by the Distrct of Columbia to provide menta heath serces or

menta heath suport (b) any entity, public or private, th has entered

into an agrent with DMI to provide menta heath sece or menta

heth suport, or (c) St. Elizabeth Hospita or the public core serces

"Neglect" - any ac or omisson by a MI provider th caus or is liely

to caus or contribute to, or which ca or is liely to bave caus or

contrbuted to, injur or death of a conser.

'Peer advocate" - see "Independent peer advocate" and "CSA peer

advocate.

'Personal represntative" - a pen desgnated by a conser as the

conser pernal representative. A persnal repretative may be a

famly member, signficant other, guan or atorney.

"Policy" - a wrtten sttement develope by a MI Prvider that gives

spifc dition regag how the MI provider shall opee
adsttively and prograticaly.

"Pedure" - a wrtten set of inctioDS des"bing the stepby-step

actions to be taen by MI provider st in implementig a policy of the

MI provider.

'Ptected menta heath inormation

" - 

mea inormation regulated by

the Distct of Columbia Menta Hea Inormtion Act of 1978 effective

March 3 1979 (D.C. Law 2-136, D.C. Offcial Coe 1201.1 et seq.

Serce plan" - either the individu reover plan (I) for adlts or the
individua sece plan for children an youth (I).

St. E1ith Hospita" - the inatient psyhiatc hoita operated by

DMI.
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