DISTRICT OF COLUMBIA REGISTER VOL. 58 - NO. 51 DECEMBER 23, 2011

DEPARTMENT OF MENTAL HEALTH
NOTICE OF FINAL RULEMAKING

The Director of the Department of Mental Health (Department), pursuant to the authority set
forth in sections 104 and 105 of the Department of Mental Health Establishment Amendment
Act of 2001, effective December 18, 2001 (D.C. Law 14-56; D.C. Official Code §§ 7-1131.04
and 7-1131.05 (2008 Repl.)), hereby gives notice of the a new chapter 73 entitled “Department
of Mental Health Peer Specialist Certification” of subtitle A (Mental Health) of title 22 (Health)
of the District of Columbia Municipal Regulations (DCMR).

These rules establish the requirements and process for certifying mental health peer specialists to
work within the public mental health system and deliver Medicaid-reimbursable mental health
rehabilitation services. The delivery of mental health services and supports by certified mental
health peer specialists is an “evidence-based mental health model of care” recognized by the U.S.
Department of Health and Human Services, Substance Abuse and Mental Health Services
Administration (SAMHSA). These mental health services and supports are collectively referred
to as “peer support services.” The Centers for Medicaid and Medicare Services (CMS) have also
established certain requirements for the delivery of Medicaid-funded peer support services,
including: (1) supervision by a mental health professional; (2) coordination of care in accordance
with a comprehensive, individualized plan of care with specific, individualized goals; and (3)
training and credentialing, including continuing education requirements to ensure that peer
specialists have a basic set of competencies necessary to support the recovery of others.

Certified mental health peer specialists, working for Department of Mental Health-certified
community mental health providers will be authorized to provide Medicaid-reimbursable mental
health rehabilitation services to mental health consumers, when working under the supervision of
a mental health professional. These rules establish the requirements for training and
credentialing mental health peer specialists, maintaining and renewing certification as a mental
health peer specialist, and the supervision of mental health peer specialists by qualified mental
health professionals.

The proposed rulemaking was published on November 18, 2011, in the D.C. Register at 58 DCR
9855. No comments have been received on the proposed rules, and no substantive changes
were made to the proposed rules as originally published on November 18, 2011.

The Department of Mental Health took final action on the rule on December 19, 2011. This rule
will become effective on the date of publication of this notice in the D.C. Register.

Subtitle A (Mental Health) of title 22 (Health) of the DCMR is amended by adding a new
chapter 73 to read as follows:

CHAPTER 73 DEPARTMENT OF MENTAL HEALTH PEER SPECIALIST
CERTIFICATION
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7301

PURPOSE AND APPLICATION

These rules establish the Department of Mental Health’s (Department)
requirements for training and certifying mental health peer specialists, who will
be employed by Department-certified community mental health agencies to
provide Medicaid reimbursable mental health rehabilitation services (MHRS) to
adult and children and youth mental health consumers and their families under the
supervision of a qualified mental health professional in the District of Columbia
(District).

Medicaid-reimbursable MHRS shall be provided in accordance with the
requirements of the District’s State Medicaid Plan, chapter 34 of this subtitle, and
the federal guidelines governing the provision of services by certified mental
health peer specialists. The Medicaid reimbursable mental health rehabilitation
services described in the District’s State Medicaid Plan and chapter 34 of this
subtitle rendered by certified mental health peer specialists shall be referred to in
this chapter as “Peer Support Services.”

Mental health peer specialists certified in accordance with this chapter must also
meet all MHRS non-licensed staff requirements as specified in section 3410 in
chapter 34 of this subtitle in order to be employed as a mental health peer
specialist by a Department-certified mental health provider.

The purposes of training and certifying mental health peer specialists are to:

(a) Ensure that certified mental health peer specialists receive the initial
training and continuing education necessary to demonstrate minimum
levels of competence in the provision of Peer Support Services;

(b)  Ensure that certified mental health peer specialists receive supervision
required to deliver Medicaid-reimbursable mental health rehabilitation
services in accordance with the requirements of federal and District law
and the State Medicaid Plan; and

© Promote professional and ethical practice for certified mental health peer
specialists by enforcing adherence to a code of ethics as set forth in
section 7306.

These rules apply to individuals seeking certification as a mental health peer

specialist, mental health providers who supervise or employ mental health peer

specialists, and the Department.

GENERAL PROVISIONS
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7302.3

7302.4

The Department’s Office of Consumer and Family Affairs (OCFA) shall
administer the mental health peer specialist certification program (Certification
Program).

The Certification Program consists of structured training designed to provide
applicants with the skills necessary to provide Peer Support Services. The
training includes the completion of seventy (70) hours of classroom work as
described in section 7307 and an eighty (80) hour supervised field practicum
described in section 7308.

After successful completion of the classroom work and a field practicum, or

appropriate waiver in accordance with section 7305, an applicant shall take a
written and oral examination. The OCFA shall develop the written and oral
examination, which shall be administered in accordance with section 7309.

Applicants who complete the required classroom work, field practicum and
receive a passing score on the written and oral examination will be granted
certification by the Department as a mental health peer specialist (Certified Peer
Specialist).

PEER SPECIALIST CERTIFICATION COMMITTEE
The Department shall establish a Peer Specialist Certification Committee (PSCC).

The PSCC shall be comprised of six (6) members. Two-thirds (2/3) or four (4) of
the members of PSCC shall be mental health consumers (Consumer Members), at
least one (1) of whom must also be a Department employee. The remaining one
third (1/3) or two (2) of the members of the PSCC shall be representatives from
the mental health provider or advocacy communities (Public Members).

Each PSCC member shall be appointed by the Director of the Department or
designee to serve for a three (3) year term.

The six (6) PSCC members shall be divided into three (3) membership classes, for
purposes of ensuring that only one third (1/3) of the membership changes each
year. Two (2) PSCC members shall be appointed to serve a one (1) year term (the
“Class 1 members”); two (2) PSCC members shall be appointed to serve a two (2)
year term (the “Class 2 members”); and two (2) PSCC members shall be
appointed to serve a three (3) year term (the “Class 3 members™). There shall be
at least one (1) Consumer Member in each membership class. At the expiration
of the first term after the adoption of these rules, the Class 1 PSCC members shall
serve three (3) year terms and Class 2 PSCC members shall serve three (3) year
terms.

011098



DISTRICT OF COLUMBIA REGISTER VOL. 58 - NO. 51 DECEMBER 23, 2011

7302.5

7302.6

7302.7

7302.8

Any PSCC member appointed to fill a vacancy shall be appointed only for the
unexpired portion of that term. PSCC members may continue to serve beyond the
end of their terms until they are reappointed or replaced.

The PSCC shall select a presiding member at the beginning of each fiscal year.
The presiding member shall:

() Be responsible for ensuring that the PSCC carries out its responsibilities
with respect to the administration of the Certification Program;

(b) Convene periodic meetings of the PSCC to conduct the activities
described in subsection 7302.8 below; and

© Serve as the chairperson for each PSCC meeting.

The OCFA shall provide administrative support to the PSSC. Administrative

support shall include:

(a) Review of applications for the Certification Program to determine

completeness;

(b) Documenting the proceedings at all PSCC meetings; and

(c) Documenting all recommendations to the Department regarding any of the
PSCC activities described in subsection 7302.8.

The PSCC shall:

(a) Review all applications for participation in the Certification Program,;

) Interview all candidates for the Certification Program;

(©) Select candidates to participate in the Certification Program;

(d) Review requests from applicants to waive some or all of the Certification
Program requirements based upon prior training or experience;

(e) Approve or deny requests from applicants to waive some or all of the
Certification Program requirements;

® Make recommendations to the Department about the training curriculum

for the Certification Program training and subsequent amendments to the
curriculum;
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(®

(h)

®

Make recommendations to the Department about the field practicum for
the Certification Program and subsequent changes to the protocol for
conducting the field practicum;

Make recommendations to the Department about appropriate continuing
education courses for Certified Peer Specialists; and

Make recommendations to the Department about recertification or
revocation of Peer Specialist Certification.

Members of the PSCC shall serve voluntarily and without compensation.

CORE COMPETENCIES

The Department’s peer specialist certification program is structured to provide
participants with an opportunity to develop the following core competencies:

(@)
(b)

(©)

(d)

(©)
®
(®
()

®
)

Interpersonal skills;

Practical assessment skills and basic knowledge of mental health and
substance abuse disorders;

Supporting skills to assist the consumer to develop skills identified in the
approved treatment plan;

Documentation of services provided including preparation of progress
notes required by subsection 3410.18 of chapter 34 of this subtitle;

Computer skills;
Unique role of the peer, using self as a therapeutic presence;
Ethics and Professionalism;

Recovery and Wellness Recovery Action Planning (WRAP) or similar
planning;

Advocacy skills; and

Cultural competency and sensitivity.

Core competencies are developed through a combination of life experience,
successful completion of required classroom work or the equivalent, and
successful completion of the field practicum or the equivalent.

PEER SPECIALIST QUALIFICATIONS
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Eligible applicants for the Peer Specialist Certification training shall:
)] Be eighteen (18) years old or older;

(b)  Have at least a high school diploma or a general equivalency diploma
(GED);

© Be a self-disclosed current or previous consumer of mental health
services; and

(d) Demonstrate personal recovery and ability to help others with their
recovery.

APPLICATION PROCESS

Applicants must submit a completed application to the OCFA in the format
prescribed by the Department. The OCFA, in consultation with the PSCC shall
announce when it is accepting applications. The application shall include:

(a) Evidence of education, which may include, but is not limited to a copy of
a high school diploma, general equivalency diploma or a diploma, or a
certificate from an accredited institution;

b) Completed personal essay on the topic(s) identified in the application; and
©) Two (2) personal references.

The OCFA shall review each application for completeness. Incomplete
applications shall be returned to the applicant.

Applications deemed complete by the OCFA shall be forwarded to the PSCC for
review.

After review of the complete applications, the PSCC shall schedule personal
interviews with each applicant that submitted a complete application.

The PSCC shall select candidates for the Peer Specialist Certification program
from the applicants based upon the completed application, written essay, personal
references, and the personal interview. Each applicant shall receive written
notice of selection or non-selection.

An applicant may request the waiver of the requirement to complete any or all of
the classroom work and the field practicum based upon prior coursework or
certification as a peer specialist or equivalent granted by the Department or
another jurisdiction, or based upon prior or current work experience. An
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7306
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applicant requesting a waiver shall include the waiver request with the application
and written essay.

A waiver request shall:

(a) Identify the core competency or competencies that the applicant already
possesses;

(b) Include an explanation of the basis for the request to waive training
relating to the core competency addressed by a particular course included
in the training curriculum or the work experience that is covered by the
field practicum; and

© Provide documentation of prior training, or verification by an instructor or
fellow participant, certification or work experience that is cited as the
basis for the request to waive classroom work or the field practicum.

Waiver requests shall be submitted to the PSCC for consideration as part of the
application package. The PSCC shall determine if a full or partial waiver shall be
granted. The decision regarding a waiver request will be addressed in the written
notice of selection or non-selection provided to each candidate.

CODE OF ETHICS
The Department has adopted a code of ethics for Certified Peer Specialists. Each

Certified Peer Specialist is required to comply with the code of ethics and shall
sign a copy of the code of ethics.

The code of ethics includes the following principles, which are intended to guide
Certified Peer Specialists in their various professional roles, relationships, and

levels of responsibility. Certified Peer Specialists shall:

(a) Be responsible for helping fellow mental health consumers meet their own
needs, wants, and goals in personal recovery;

(b) Maintain high standards of personal conduct in a manner that fosters their
own personal recovery;

(© Openly share with consumers and colleagues their personal recovery
stories from mental illness and be able to identify and describe the

supports that promote their personal recovery;

(d)  Atall times, respect the rights and dignity of those they serve;
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(e) Never intimidate, threaten, harass, or use undue influence, physical force
or verbal abuse, or make unwarranted promises of benefits to the
individuals they serve;

® Not practice, condone, facilitate or collaborate in any form of
discrimination in violation of federal or District law;

(g) Respect the privacy and confidentiality of those they serve;

(h) Advocate for the full integration of consumers into the communities of
their choice and promote their inherent value to those communities;

1) Not enter into dual relationships or commitments that conflict with the
interests of those they serve;

§)) Comply with the Department’s policies regarding the protection of
consumers from abuse or neglect;

&) Not abuse substances;

O Not work at a mental health agency where they are receiving mental health
services; and

(m)  Not accept gifts of any value from consumers or family members of
consumers they serve.

REQUIRED CLASSROOM TRAINING

All candidates must complete the seventy (70) hours of required classroom
training. The required classroom training is delivered in modules by instructors
designated by the Department or equivalent approved by the PSCC. Classroom
training shall address the core competencies set forth in section 7303.

Instructors shall submit notice of successful completion of classroom training by a
participant to OCFA.

OCFA shall notify each candidate when all required classroom training is
complete and the candidate is eligible to complete the field practicum.

FIELD PRACTICUM SUPERVISION AND ACTIVITIES
Completion of the seventy (70) hours of classroom work described in section
7307 is a pre-requisite to participating in the eighty (80) hour field practicum,

conducted in accordance with this section and with Department field practicum
guidelines.
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The purpose of the field practicum is to provide candidates with an opportunity to
apply the skills and knowledge acquired from the classroom work in a mental
health service setting.

The field practicum site shall be a certified Mental Health Rehabilitation Services
(MHRS) provider. The field practicum site shall identify a qualified mental
health practitioner to serve as the field practicum supervisor.

The candidate’s field practicum shall be supervised by a qualified mental health
professional, who has completed peer specialist supervisory orientation offered by
the Department.

The field practicum supervisor shall:

(a) Ensure that the consumer(s) receiving peer support services delivered by
the candidate during the field practicum has consented to the delivery of
such services by a candidate for certification as a peer specialist;

(b) Ensure that peer support services delivered by the candidate during the
field practicum are consistent with the Individual Recovery Plan (IRP) for

the consumer receiving the services; and

(©) Ensure that the candidate has an opportunity to participate in treatment
planning and care coordination activities during the field practicum.

The field practicum supervisor shall maintain a log of all supervisory meetings
with a candidate in accordance with the OCFA’s guidelines.

The field practicum supervisor shall provide the following supervision to a
candidate during the field practicum:

(@ A minimum of one (1) hour of face-to-face supervision with each
candidate once a week with additional support as needed or requested,

(b) Establish the field practicum objectives and guidelines for the candidate
within the first week of the practicum,;

(c) Supervise the candidate throughout the field practicum overseeing the full
range of field practice;

(d) Document all supervision activities in accordance with the OCFA’s
guidelines; and

(e) Maintain regular contact with the candidate and OCFA, as needed,
relevant to progress in achieving field practicum objectives. '
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During the field practicum, the candidate shall at a minimum complete the
following:

(a) Orientation to the field practicum site and its policies and procedures
regarding the delivery of services;

(b) Shadow a mental health staff during work with consumers on a significant
activity, such as intake appointments, home visits, accompanying a
consumer to court, medical appointments or related activities;

(©) Work directly with mental health consumers; and

(d Participate as a full member of the interdisciplinary team providing
services.

After the candidate successfully completes the field practicum, the field practicum
supervisor shall complete, sign, and submit the Practicam Verification Form to
the OCFA within five (5) days.

The field practicum supervisor shall communicate regularly with the OCFA
during the field practicum and notify OCFA of any concerns about successful
completion of the field practicum in advance. OCFA will work with the field
practicum supervisor and the candidate to develop and implement interventions to
address those concerns.

The Field Practicum Supervisor shall notify OCFA, in writing, if the candidate
fails to complete the field practicum.

CERTIFICATION EXAMINATION

Participants who have successfully completed the required classroom work and
field practicum are eligible to take the certification examination. Participants
who have received a full waiver of the classroom work and the field practicum are
also eligible to take the certification examination.

The OCFA shall administer the certification examination.

A participant must achieve a total score of eighty five (85%) percent or better to
pass the certification examination. The OCFA will notify participants of the
results of the examination in writing within ten (10) days after the exam.
Participants who do not pass the certification examination are eligible to re-take

the examination within four (4) weeks after receipt of notice of failure from the
OCFA.

10
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A participant who does not pass the certification examination after two (2)
attempts may apply to complete some or all of the classroom work or the field
practicum again. If the application is granted, the participant must complete the
additional training prior to taking the certification examination again.

AWARDING OF PEER SPECIALIST CERTIFICATION

The OCFA shall verify that applicants have:

(a) Successfully completed the required classroom work;

®) Successfully completed a field practicum;

(©) Received a passing score on the certification examination; and
(d Signed the Peer Specialist Code of Ethics.

After verifying that an applicant has met the requirements of this chapter for
certification as a mental health peer specialist, the OCFA shall issue certificates,
signed by the Director of the Department to each Certified Peer Specialist as
evidence of completion of the Certification Program.

Certification as a mental health peer specialist shall be valid for two (2) years
from the date of issuance.

MAINTAINING CERTIFICATION AND CONTINUING EDUCATION

Certified Peer Specialists shall complete at least twenty (20) hours of continuing
education units (CEUs) within the two (2)-year certification period to maintain
certification and be eligible for recertification.

OCFA shall publish an annual list of approved classes, seminars, conferences,
workshops, and other activities related to mental health and recovery that qualify
as acceptable CEU’s for Certified Peer Specialists. Other courses may qualify
for CEU credit with prior approval from OCFA.

Certified Peer Specialists shall report attendance at approved classes to the
OCFA. The OCFA shall maintain records of CEUs for each Certified Peer
Specialist.

RECERTIFICATION PROCESS
OCFA shall send a notice to each Certified Peer Specialist about the pending

expiration of his or her certification at least one hundred twenty (120) days prior
to expiration.

11
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A Certified Peer Specialist shall submit an application for recertification in the
format approved by the Department to the OCFA at least sixty (60) days prior to
the expiration of certification. The application for recertification shall include
information about CEUs completed during the certification period.

The OCFA shall submit the recertification application to the PSCC for review as
set forth in subsection 7302.8(1).

The PSCC shall make a written recommendation to the OCFA regarding
recertification of a Certified Peer Specialist. The OCFA shall make the final
determination regarding recertification of a Certified Peer Specialist.

DMH may decline to renew certification as a peer specialist in the following
circumstances:

(a) Violation of any principles of the code of ethics as set forth in section
7306 above;

(b) Failure to provide evidence of completed CEUs as required by subsection
7311.1 above; or

© A determination that the individual is currently excluded, debarred,
suspended, or otherwise ineligible to participate in the Federal healthcare
programs, or Federal procurement or non-procurement programs, or has
been convicted of a criminal offense that falls within the ambit of 42
U.S.C. § 1320a-7a but has not yet been excluded, debarred, suspended or
otherwise declared ineligible.

The OCFA shall provide written notice to the Certified Peer Specialist about
renewal of certification. A copy of the notification shall be provided to any

mental health services agency that employs the Certified Peer Specialist.

Recertification as a mental health peer specialist shall be valid for two (2) years
from the date of the written notification issued by the OCFA.

If the PSCC recommends that the certification not be renewed, it will provide the
basis for the recommendation to the OCFA in writing, including any documentary
evidence. The OCFA shall, in tum, provide written notice to the Certified Peer
Specialist that:

(a) A recommendation has been made to deny the recertification; and

(b) The basis for that recommendation, including any written documentation.

12

011107



DISTRICT OF COLUMBIA REGISTER VOL. 58 - NO. 51 DECEMBER 23, 2011

7312.9

7312.10

7312.11

7312.12

7312.13

7313

7313.1

7313.2

7313.3

The Certified Peer Specialist may provide a response in writing to the OCFA
within fifteen (15) days of receipt of the written notice with any objections,
including any supporting documentation, to the recommendation of non-renewal.

The OCFA will issue its final decision on the recertification within fifteen (15)
days after the date on which the Certified Peer Specialist’s response was received
or due, whichever is earlier. If the certification is not renewed, a copy of the
notification shall be provided to any mental health services agency that employs
the Certified Peer Specialist.

If the OCFA'’s final decision is to deny recertification, the Certified Peer
Specialist’s certification will expire on the original date of expiration.

The Certified Peer Specialist may appeal a decision not to renew his or her
certification to the Director of the Department. All appeals shall be in writing
and must be submitted within ten (10) business days of the OCFA issuing its
decision.

Filing an appeal with the Director will not extend a certification beyond the
original date of expiration. If an appeal is filed and the Director determines that
the certifications hold be renewed, the period of recertification will begin from the
date of the expiration of the original certification (if already expired) or from the
date of the decision, if the original certification has not expired.

REVOCATION OF CERTIFICATION

The Department may elect to revoke certification as a peer specialist in the same
circumstances as stated in subsection 7312.4(a), including:

(a) Violation of any principles of the code of ethics as set forth in section
7306;

(b)  Failure to provide evidence of completed CEUs as required by subsection
7311.1; or

(©) A determination that the individual is currently excluded, debarred,
suspended, or otherwise ineligible to participate in the Federal healthcare
programs, or Federal procurement or non-procurement programs, or has
been convicted of a criminal offense that falls within the ambit of 42
U.S.C. § 1320a-7a but has not yet been excluded, debarred, suspended or
otherwise declared ineligible.

The PSCC will make a written recommendation, including any documentary
evidence regarding revocation to OCFA’s Director.

The OCFA shall provide written notice to the Certified Peer Specialist that:

13
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(@) The PSCC has recommended his or her certification be revoked; and
(b)  The basis for that recommendation, including any written documentation.

The Certified Peer Specialist may provide a response in writing to the OCFA
within thirty (30) days of receipt of the written notice with any objections,
including any supporting documentation, to the recommendation for revocation.

The OCFA will issue its final decision on the revocation in writing to the
Certified Peer Specialist within thirty (30) days after the date on which the
Certified Peer Specialist’s response was received or due, whichever is earlier. If
the certification is revoked, a copy of the notification shall be provided to any
mental health services agency that employs the Certified Peer Specialist.

Revocation shall be effective on the date of the OCFA decision.

The Certified Peer Specialist may appeal the decision to revoke his or her
certification to the Director of the Department. All appeals shall be in writing and
must be submitted within ten (10) business days of the OCFA issuing its decision.

If an appeal is filed and the Director determines that the certification is not to be
revoked, the certification will be reinstated to the effective date of the revocation.

CERTIFIED PEER SPECIALIST SUPERVISION

Certified Peer Specialists shall participate on the treatment team and provide
those components of MHRS identified in chapter 34 of this subtitle as services
that may be delivered by credentialed staff.

A qualified practitioner shall provide clinical and administrative supervision to a
Certified Peer Specialist. The qualified practitioner providing supervision shall be
identified as a Peer Specialist Supervisor.

The number of Certified Peer Specialists supervised by a Peer Specialist
Supervisor shall be determined by each MHRS provider based upon the needs of
the population served and program location. A full-time equivalent Peer
Specialist Supervisor shall supervise no more than seven (7) full-time employees
(FTE) peer specialists.

Certified Peer Specialists shall receive at least six (6) hours of direct supervision

and mentoring from the Peer Specialist Supervisor prior to working directly with
consumers and before working off-site.
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Peer Specialist Supervisors shall maintain a log of supervisory meetings with each
Certified Peer Specialist in accordance with the OCFA’s guidelines.

Peer Specialist Supervisors shall provide at least the following supervision to each
Certified Peer Specialist:

(a)

(b)

(©

Conduct at least (1) one face to-face meeting for a minimum of one (1)
hour with each Certified Peer Specialist per week for the purposes of
providing clinical supervision;

Provide additional supervision or supervisory meetings and support as
needed or requested by the Certified Peer Specialist; and

Ensure that the Certified Peer Specialist completes required training for
maintenance of certification.

The Peer Specialist Supervisor shall:

(a)

(®)

(©

(d

Ensure that when Peer Support Services are identified as part of a
consumer’s Individualized Recovery Plan (IRP), the IRP:

) Specifies individualized goals and objectives pertinent to the
consumer’s recovery and community integration in language that is
outcome oriented and measurable;

2 Identifies interventions directed to achieving the individualized
goals and objectives;

3) Specifies the Certified Peer Specialist’s role in relating to the
consumer and involved others; and

@) Identifies both the specific components of MHRS that will be
provided by the Certified Peer Specialist, and the frequency of
delivery;

Ensure that the Certified Peer Specialist participates in treatment planning
activities for consumers whose IRP’s include or are expected to include
Peer Support Services;

Ensure that delivery of services is consistent with the requirements of the
IRP; and

Ensure that peer support services delivered by the certified peer specialist

are coordinated with the other mental health services provided to the
consumer.
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DEFINITIONS

When used in this chapter, the following words and phrases shall have the
meanings ascribed:

Applicant — a person who has submitted an application to participate in the Peer
Specialists Certification Program.

Candidate — an applicant whose application to participate in the Peer Specialists
Certification Program has been approved.

Certification — a designation awarded by the Department of Mental
Health to individuals who have successfully completed the requirements of the
Peer Specialist Certification program.

Certified Peer Specialists — peers who have completed the “Peer Specialists
Certification” program requirements and are approved to deliver Peer Support
Services within the District’s public mental health system.

District — District of Columbia.

Individualized Recovery Plan or IRP - an individualized recovery plan for an
adult consumer developed in accordance with the requirements of chapter 34 of
this subtitle. The IRP includes the consumer's treatment goals, strengths,
challenges, objectives, and interventions. The IRP is based on the consumer's
identified needs as reflected by the Diagnostic/Assessment the consumer’s
expressed needs, and referral information.

Mental Health Provider - any entity, public or private, that is licensed or
certified by the District of Columbia to provide mental health services or mental
health supports or any entity, public or private, that has entered into an agreement
with the Department to provide mental health services or mental health support.

Qualified Practitioner — includes (1) a psychiatrist; (ii) a psychologist; (iii) an
independent clinical social worker; (iv) an advanced practice registered nurse; (v)
a registered nurse; (vi) a licensed professional counselor; (vii) an independent
social worker; and (viii) an addiction counselor.

Mental Health Rehabilitation Services or MHRS - rehabilitative or palliative
mental health services administered by the Department and rendered by certified
MHRS providers to eligible consumers who require such services intended for the
maximum reduction of mental disability and restoration of a consumer to his or
her best possible functional level.

Peers — individuals with psychiatric disabilities receiving or who have received
mental health services.
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Peer Support Services - MHRS that may be delivered by qualified credentialed
staff but specifically delivered by Certified Peer Specialists.

Wellness Recovery Action Plan or WRAP — The Wellness Recovery Action
Plan was developed by a group of people who experience mental health
difficulties, and put into practice by Mary Ellen Copeland. It is a program of
self- management and recovery, and it is unique to every individual who uses it.
A WRAP is designed by the consumer and may involve selected supporters
(family and friends) and health care providers to assist and support the consumer
through the work on the plan.
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