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I. Background 

 
On August 2, 2024, the Department of Behavioral Health (DBH) published a Notice of Second 
Emergency and Proposed Rulemaking, which took effect July 25, 2024.  The rulemaking made the 
following major updates to Community Support (CS): 1) amended initial authorization of up to 
two hundred (200) units of CS per consumer for one hundred and eighty (180) calendar days (Title 
22-A DCMR § 3421.6); and 2) limited the use of audio-only telehealth for CS to six (6) units per 
one hundred eighty (180) day period, unless otherwise authorized (Title 22-A DCMR § 3421.10).  
At the same time, DBH and the Department of Healthcare Finance (DHCF) launched a provider 
workgroup to redesign community support.  
 

II. Implementation of Authorization Limits 
 

DBH has worked collaboratively with providers, advocacy partners and DHCF to implement the 
changes in the Notice of Second Emergency and Proposed Rulemaking. To date, the changes in 
initial authorization and reauthorization units of CS have not been implemented.  DBH is working 
to ensuring there is a clear and equitable process in place for providers to request supplemental CS 
units beyond the initial authorization of two hundred (200) units per one-hundred eighty (180) 
days.  
 

III. Redesigning the Service Definition of Community Support 
 
Concurrently, a group of providers and managed care plan representatives are reviewing the 
definition of CS along with service utilization data. A major task of this group is to explore gaps 
or redundancies in the Mental Health Rehabilitation Services portfolio to identify ways to revamp 
CS. This group is tasked with making recommendations to Directors Bazron and Byrd that will 
result in the reformulation of CS.   
 

IV.   Questions 
 
Please contact Mia Olsen, Director, Policy and Strategic Management, at mia.olsen2@dc.gov with 
questions about this bulletin.   
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