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Effective Date: May 16, 2024 

 
On February 21, 2024, the Department of Behavioral Health (DBH) and the Department of Health 
Care Finance (DHCF) paused the integration of behavioral health services into the District’s 
managed care program due to spending pressures in the District’s Fiscal Year 2025 budget.  The 
pause will continue until these budget pressures are resolved.   
 
To ensure the ongoing operations and oversight of Medicaid-funded behavioral health services, 
DBH and its certified providers will continue to adhere to Bulletin 134: Changes to 
Consumer/Client Enrollment and Service Authorization Requirements, dated September 29, 2023, 
until further notice.  Providers must also continue to follow the billing procedures established in 
DHCF Transmittal 24-08, DBH’s Behavioral Health Services Billing Matrix (see Exhibit 1) and 
DBH’s qualified practitioner crosswalk (see Exhibit 2). 
 
Effective upon issuance of thus bulletin, the following gap period protocols will be in effect until 
further notice: 
  

1. DBH will extend Assertive Community Treatment and Rehabilitation Day continued stay 
prior authorizations for an additional ninety (90) days from the expiration date.   
 

2. Providers must submit clinical documentation via SharePoint to request re-authorizations 
for Community Based Intervention and Supported Employment services that expired 
beginning April 1, 2024. 
 

3. Providers must follow the process outlined in the Consumer Choice Enrollment Form FAQ 
(see Exhibit 3) when submitting an enrollment, transfer or disenrollment request.  As a 
reminder: 
 

a. Consumers or their parent/guardian must complete and sign the enrollment, transfer 
and disenrollment forms.  Providers should send the forms to the Access Help Line 
for processing at consumerchoice.ahl@dc.gov. 

b. DBH will process the enrollment, transfer and disenrollment forms within forty-
eight (48) hours; however, DBH may require up to seven (7) days to process 
requests of one-hundred (100) or more consumers.   

c. Access Help Line will note the enrollment effective dates on the Consumer Choice 
Enrollment Form. 

d. Providers must submit all local eligibility requests through SharePoint at Local 
Dollar Request - New Item (dc.gov).   

e. Once approved, providers may review the ninety (90) day span of local eligibility 
in Incedo/Provider Connect (see Exhibit 4).  

https://dbh.dc.gov/sites/default/files/dc/sites/dmh/publication/attachments/Bulletin%20134%20-%20Changes%20to%20Consumer%20Client%20Enrollment%20and%20Service%20Authorization%20Requirements.pdf
https://dbh.dc.gov/sites/default/files/dc/sites/dmh/publication/attachments/Bulletin%20134%20-%20Changes%20to%20Consumer%20Client%20Enrollment%20and%20Service%20Authorization%20Requirements.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2024-08%20-%20Reimbursement%20Rate%20Changes%20for%20Behavioral%20Health%20Services%20Effective%20February%201%2C%202024.pdf
mailto:consumerchoice.ahl@dc.gov
https://dbh.sp.dc.gov/AdultandTransitionYouthServices/Lists/Local%20Dollar%20Request/NewForm.aspx?Source=https%3A%2F%2Fdbh%2Esp%2Edc%2Egov%2FAdultandTransitionYouthServices%2FLists%2FLocal%2520Dollar%2520Request%2FAllItems%2Easpx&RootFolder=
https://dbh.sp.dc.gov/AdultandTransitionYouthServices/Lists/Local%20Dollar%20Request/NewForm.aspx?Source=https%3A%2F%2Fdbh%2Esp%2Edc%2Egov%2FAdultandTransitionYouthServices%2FLists%2FLocal%2520Dollar%2520Request%2FAllItems%2Easpx&RootFolder=
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f. Providers should direct questions to dbh.eligibility@dc.gov. 

 
DBH will notify stakeholders at least thirty (30) days in advance of any future policy changes or 
updates. 
 
Please contact your Provider Relations Specialist with questions about this bulletin. 
 
Exhibits: 
Exhibit 1: Behavioral Health Services Billing Matrix v1.5 
Exhibit 2: Behavioral Health Procedure Code-to-QP Crosswalk (4/1/24) 
Exhibit 3: Consumer Choice Enrollment Form  
Exhibit 4: Incedo Provider Connect Membership Search User Guide 
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