
    

 
 

 
 

Bulletin Title: Assertive Community Treatment Monitoring Update 

Bulletin ID: 146 

Issue Date: November 14, 2024 

 

In 2023, the Department of Behavioral Health (DBH) adopted new service delivery requirements 

to implement the Tool for the Measurement of Assertive Community Treatment (TMACT) model 

to enhance Assertive Community Treatment (ACT) fidelity.  On September 27, 2024, DBH 

published Bulletin 144, Assertive Community Treatment Implementation Update, which 

announced a schedule by which providers must achieve minimum TMACT scores and DBH 

monitoring activities.  The purpose of this bulletin is to clarify ACT provider monthly monitoring 

requirements.   

 

Beginning December 1, 2024, all ACT providers must send the following to DBH at  ACT@dc.gov 

on the first business day of each month: 

 

1. Team Approach (OS2), including the schedule of Daily Team Meetings, the meeting 

facilitator, and meeting location, and time.  DBH staff will randomly attend team meetings 

throughout the month. 

2. Daily Team Meeting: Frequency and Attendance (OS3), including review of each client’s 

status, documenting Daily Team Meeting frequency, planning for future services, and 

attendance of team members.   

3. Daily Team Meeting: Quality (OS4), including the staffing roster, which documents that 

all TMACT required positions are filled.  

Please contact Jana Berhow, Director of Care Access and Innovation at jana.berhow@dc.gov or 

email the ACT program box at act@dc.gov with questions about this bulletin.  
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