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Bulletin Title: Clinical Care Coordination
Bulletin ID: 160

Issued Date: May 15, 2026

Effective Date: May 15, 2026

The Department of Behavioral Health (DBH or the Department) is issuing this bulletin to
provide guidance on appropriate uses of Clinical Care Coordination services in accordance with
governing regulations.

Clinical Care Coordination is the coordination of care between the behavioral health clinician
and the clinical personnel of an external provider (e.g., primary care, another behavioral health
provider, or hospital) on behalf of consumers/clients receiving Mental Health Rehabilitation
Services or Substance Use Disorder treatment and recovery services. See Title 22-A DCMR §§
3432.1; 6340.1. The Clinical Care Coordination service helps ensure consumers/clients receive
the right level of care and experience a smooth transition between levels of care or new
providers. See Title 22-A DCMR §§ 3432.2; 6340.2.

DBH recently learned that some providers have been submitting Clinical Care Coordination
claims for services delivered directly to consumers, instead of coordinating with another
clinician. In support of this billing, providers cited Title 22-A DCMR §§ 3234.4(c); 6340.2,
which states that Clinical Care Coordination may include “[p]roviding planning and Plan of Care
implementation activities separate from the diagnostic assessment service when the clinician and
consumer meet face-to-face or through telehealth pursuant to 29 DCMR § 910.” This
understanding of Title 22-A DCMR §§ 3234.4(c); 6340.2 is incorrect.

Title 22-A DCMR §§ 3234.4(c) and 6340.2 allow providers to bill Clinical Care Coordination on
the same day as diagnostic assessment only when the clinician is working with another clinician
to provide planning or coordination of services identified on the treatment plan. Providers should
not bill Clinical Care Coordination for services delivered directly to consumers or clients. These
services should instead be billed as Community Support Services or Recovery Support Services,
as appropriate. The Department may take corrective actions, including referrals to the
Department of Health Care Finance Division of Program Integrity, for improper Clinical Care
Coordination claims.

Please contact Sharon Hunt, Interim Director, Adult Services, at Sharon.Hunt@dc.gov with
questions about this bulletin.



