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Effective July 1, 2026:

The Department of Behavioral Health (DBH) is implementing a streamlined process for Core Service
Agency (CSA) enrollment, transfer and disenrollment. Providers will no longer submit the Consumer
Choice Form to the Access Helpline (AHL). Instead, providers will enroll consumers directly as a
part of their intake process.

(1) DBH will confirm client enrollment status using: (1) prior authorizations, including the signed
consumer consent to treatment form and completed functional assessment; (2) providers’
monthly Behavioral Health Supplemental Data (BHSD) file submissions; and (3) claims data.

(2) AHL will not process any outstanding Consumer Choice Forms. Consumers may continue to
contact AHL to access care or connect with a behavioral health provider.

(3) DBH internal divisions such as Outreach Teams, Integrated Care Division, Co-Located
Programs, Saint Elizabeths Hospital, and the School-Based Program will continue to utilize
AHL for administrative CSA enrollments. Providers will receive confirmation via email and
must follow up with the consumer to schedule an intake appointment in accordance with DBH
certification regulations.

(4) DBH will treat the closure of a prior authorization as the consumer’s disenrollment when:
(a) The consumer transfers to another CSA; or

(b) The authorization period expires and the provider does not submit a request for
continued services.

(5) Providers must document the consumer’s discharge in the next BHSD file submission, as
outlined in the BHSD Companion Guide. Providers must continue to follow all DBH policies
and regulations related to continuity of care and disenrollment procedures.

Please contact Shameka Abney, Director, Access Helpline, shameka.abney@dc.gov, with questions
about this bulletin.

Please contact Ryelle Roddey, Deputy Chief Operating Officer, ryelle.roddey@dc.gov, with questions
about BHSD aspects of this bulletin.
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