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Department of Behavioral Health Behavioral Health Planning Council (BHPC)
Virtual Meeting
December 8, 2023, 10:00am-12:00pm

MINUTES

Meeting called to order at 10:02 am
Welcome, Introductions and Roll Call:  Mark LeVota

BHPC Members: Charles Gervin; Gail Advent; [feoma Muoka — Department of Disability
Services; Jaclyn Verner - Disability Rights DC; Jean Harris, NAMI DC; Jennifer Joyce,
Department of Health Care Finance (DHCF); Luis Diaz, Criminal Justice Coordinating Council,
Theresa Early DC Department of Human Services; Mark LeVota;

Department of Behavioral Health (DBH): Adrienne Lightfoot, Atiya Jackson, Brayden Cohen.
Bruce Points, Camil Douthit, Eric Chapman, Randall Raybon, Renee Evans-Jackman, Toussaint
Tingling-Clemmons

DC Government: Lisa Gilmore, DHCF

Public Attendees and Presenters: Bernard Arons, Amerigroup DC; Jean Glossa, Health
Management Associates (HMA); Kamala Genece, HMA; Kameliya Sapundzhieva, Manager
Provider Networks, Medstar Family Choice-DC; Katie O’Connell; Shannon Rippeon, Kinara
Health Care Services

Approval of Minutes:
Jean Harris made a motion to approve minutes from October’s meeting. Jaclyn Verner seconded.
With no objections, minutes were approved.

Department of Behavioral Health Updates:
Atiya Jackson, Deputy Director, Accountability Administration, DBH:

e Our focus for the next four months is to ensure a seamless transition for consumers and
minimal disruption in provider payments.
e We hold bi-weekly meetings with the managed care plans.



Key tasks before 4/1/24 are to outline the plan to ensure District residents know how to
access behavioral health services, incorporate feedback on the behavioral health billing
matrix for DHCF, ensure that managed care plans (MCP) have necessary provider
information to credential DBH certified providers to work with the MCPs, and clarify DBH
staff roles and training needs.

Jean Harris raised the question of whether the beneficiaries “will be ready” for the behavioral
health integration to the managed care plans on 4/1/24. Ms. Jackson noted that we have
information about the behavioral health integration into the managed care plans is also on our
website.

Renee Evans-Jackman, Director of Grants Management, DBH, provided a brief overview of
the Key Performance Indicators reported in our SAMHSA block grant report.

Topic Discussion: Integrating Behavioral and Physical Health Care

Jean Glossa, MD and Kamala Green Génecé, PhD, both of HMA:

Dr. Glossa is with Health Management Associates which manages the Integrated Care DC
project (https://www.integratedcaredc.com/). Integrated Care DC is a learning community
for DC Medicaid providers that provides technical assistance, and practice coaching to
support efforts to address the physical, behavioral health, and social needs of Medicaid
enrollees through integrated, whole-person care.

Dr. Glossa highlighted how poor mental health is a significant risk factor for chronic physical
health conditions and a greater mortality risk than the general population.

Dr. Green Génecé remarked that integrated care refers to a coordinated and collaborative
approach to healthcare and involves breaking down barriers between providers, specialties,
and settings.

Dr. Green Génecé highlighted the importance of smooth transitions between different levels
of care and how electronic health records can facilitate communication among healthcare
providers.

Dr. Green Génecé also noted that taking an integrated approach provides an excellent return
on investment and better health outcomes.

Dr. Glossa provided a more detailed outline of the specific activities and technical assistance
provided by Integrated Care DC. She also noted the wealth of trainings available at in the
learning library at https://www.integratedcaredc.com/.

MCO Transition Beneficiary Communication:

Jennifer Joyce, DHCF, and Camille Douthit, DBH:

Ms. Joyce noted that DHCF and DBH will be hosting two forums for beneficiaries related to our
behavioral health integration, with one specifically for youth and another for adults. They sought the
Council’s input on what format, mechanisms, content, etc. that would be most effective.

Mr. LeVota asked if the forums would be in-person or virtual, but that decision will be based on the
feedback given in this meeting.

Council members welcomed the special attention given to youth, especially in the context of the
challenges navigating the transition to adult services.


https://www.integratedcaredc.com/
https://www.integratedcaredc.com/

e Jaclyn Verner noted the need to take care to define terms that may be new to a younger audience.
e Charles Gervin suggested advertising campaigns in community spaces like church ministries.

e Jean Harris suggested having both in-person and virtual meetings.

Standing Committees:

e No reports were made.

Public Comments:

e No public comments were made.

Meeting Adjourned at 11:00 am.



