DISTRICT OF COLUMBIA DEPARTMENT OF MENTAL HEALTH CONTRACTS AND
PROCUREMENT SERVICES

609 H STREET, NE, 4™ FLOOR, WASHINGTON, DC 20002
PHONE: (202) 671-3171e¢FAX: (202) 671-3395

June 29, 2012

PSYCHIATRIC CRISIS BEDS SERVICES

REQUEST FOR PROPOSAL (RFP)
AMENDMENT NUMBER ONE (1) — RM-13-RFP-097-CSB-000-BY4-SC

TO ALL PROSPECTIVE OFFERORS:
The above-reference Request for Proposals (RFP) is hereby amended as follows:

Section H.7 Please ADD the attached “Subcontracting Requirements” which originally was omitted from RFP.

Section M.6 and M.7 Please DELETE in its entirety Page 62 and replace it with the attached amended Revised Page 62.

Section M.8 Please ADD “Clauses Applicable to All Open Market Solicitations” which originally was omitted
from RFP. ’

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED

Only one copy of this amendment is being sent to potential Offerors. Offerors shall sign below and attach a signed copy of
this amendment to each proposal to be submitted to the place specified for receipt of proposals. Proposals shall be mailed
or delivered in accordance with the instructions provided in the original RFP document. In the event your proposal has
been previously deposited with the Department of Mental Health, Contracts and Procurement Services (DMH/CPS), submit
this amendment in a sealed envelope, identified on the outside by the RFP number and submission date. This amendment
together with your Proposal must be received by the DMH/OCP no later than the date and time for closing.

Failure to acknowledge receipt of Amendment One (1) for solicitation #RM-13-RFP-097-CSB-000-BY4-SC may be cause
for rejection of any proposal submitted in response to the subject RFP.

Agency Chief Contracting Officer

Amendment Number One (1) is hereby acknowledged and is considered a part of the Proposal for
RM-13-RFP-097-CSB-000-BY4-SC.

Signature of Authorized Representative Date

Title of Authorized Representative



H7
. H71
H.7.1.1

H.7.1.2

H.7.13

H.7.2

H.7.21

H.7.2.2

H.7.2.3

SUBCONTRACTOR REQUIREMENTS

Mandatory Subcontracting Requirements

For Contracts in excess of $250,000, at least 35% of the dollar volume shall be
subcontracted to certified small business enterprises; provided, however, that the
costs of materials, goods, and supplies shall not be counted towards the 35%
subcontracting requirement unless such materials, goods and supplies are
purchased from certified small business enterprises.

If there are insufficient qualified small business enterprises to completely fulfill
the requirement of paragraph H.7.1.1, then the subcontracting may be satisfied by
subcontracting 35% of the dollar volume to any certified business enterprises;
provided, however, that all reasonable efforts shall be made to ensure that
qualified small business enterprises are significant participants in the overall
subcontracting work.

Any prime Contractor which is certified as a small, local or disadvantaged
business enterprise shall not be required to comply with the provisions of sections
H.7.1.1 and H.7.1.2.

Subcontracting Plan

If the prime Contractor is required by law to subcontract under this Contract, it
must subcontract at least 35% if the dollar volume of this Contract in accordance
with the provisions of section H.7.1. The prime Contractor responding to this
solicitation which is required to subcontract shall be required to submit with its
proposal, a notarized statement detailing its subcontracting plan. Proposals
responding to this RFP shall be deemed nonresponsive and shall be rejected if the
Offeror is required to subcontract, but fails to submit a subcontracting plan with
its proposal.. Once the plan is approved by the Director/ACCO, changes to the
plan shall only occur with the prior written approval of the Director/ACCO and
the Director of DSLBD. Each subcontracting plan shall include the

following:

A description of the goods and services to be provided by SBEs or, if insufficient
qualified SBEs are available, by any certified business enterprises;

A statement of the dollar value of the bid that pertains to the subcontracts to be
performed by the SBEs; or, if insufficient qualified SBEs are available, who are
certified business enterprises;

The names and address of all proposed subcontractors who are SBEs or, -
insufficient SBEs are available, who are certified business enterprises;
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H.7.24

H.7.2.5

H.7.2.6

H.7.2.7

H.7.2.8

H.7.2.9

H.7.3

H.7.3.1
H.7.3.2

H.7.3.3

H.7.3.4

H.7.3.5

The name of the individual employed by the prime Contractor who shall
administer the subcontracting plan, and a description of the duties of the
individual;

A description of the efforts the prime Contractor shall make to ensure that SBEs,
or, if insufficient SBEs are available, that certified business enterprises shall have
an equitable opportunity to compete for subcontracts;

In shall subcontracts that offer further subcontracting opportunities, assurances
that the prime Contractor shall include a statement, approved by the Director/
ACCO, that the subcontractor shall adopt a subcontracting plan similar to the
subcontracting plan required by the Contract;

Assurances that the prime Contractor shall cooperate in any studies or surveys
that may be required by the Director/ACCO, and submit periodic reports, as
requested by the Director/ACCO, to allow the District to determine the extent of
compliance by the prime Contractor with the subcontracting plan;

A list of the type of records the prime Contractor shall maintain to demonstrate
procedures adopted to comply with the requirements set forth in the
subcontracting plan, and assurances that the prime Contractor shall make such
records available for review upon the District’s request; and

A description of the prime Contractor’s recent effort to locate SBEs or, if
insufficient SBEs are available, certified business enterprises, and to award
subcontracts to them.

Subcontracting plan Compliance Reporting. If the Contractor has an approved
subcontracting plan required by law under this Contract, the Contractor shall
submit to the Director/ACCO and the Director of DSLBD, no later than the 21% of
each month following execution of the Contract, a Subcontracting Plan
Compliance Report to verify its compliance with the subcontracting requirements
for the preceding month. The monthly Subcontracting Plan Compliance Report
shall include the following information:

The dollar amount of the Contact or procurement;
A brief description of the goods procured or the services contracted for;

The name of the business enterprise from which the goods were procured or
services contracted;

Whether the subcontractors to the Contract are certified business enterprises;

The dollar percentage of the Contract awarded to SBEs, or if insufficient SBEs, to
other certified business enterprises;

Page 2 of 3



H.7.3.6

H.7.3.7

H.74

H.7.4.1

H.7.4.2

H.74.3

A description of the activities the Contractor engaged in, in order to achieve the
subcontracting requirements set forth in its plan; and

A description of any changes to the activities the Contractor intends to make by
the next month to achieve the requirements set forth in its plan.

Enforcement and Penalties for Breach of Subcontracting Plan

If during the performance of this Contract, the Contractor fails to comply with its
approved subcontracting plan, and the Director/ACCO determines the
Contractor’s failure to be a material breach of the Contract, the Director/ACCO
shall have cause to terminate the Contract under the default clause of the Standard
Contract Provisions.

There shall be a rebuttable presumption that a Contractor willfully breached its
approved subcontracting plan if the Contractor (i) fails to submit any required
monitoring or compliance report; or (ii) submits a monitoring or compliance
report with the intent to defraud.

A Contractor that is found to have willfully breached its approved subcontracting
plan for utilization of certified business enterprises in the performance of a
Contract shall be subject to the imposition of penalties, including monetary fines
of $15,000 or 5% of the total amount of the work that the Contractor was to
subcontract to certified business enterprises, whichever is greater, for each such
breach.
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—.RM-13-RFP-097-CSB-000-BY4-SC

PSYCHIATRIC RESIDENTIAL CRISIS STABILIZATION BEDS 62 (Revised)

M.3.5 QUALITY IMPROVEMENT PLAN (10 POINTS)

A. Demonstrate how a variety of sources, including but not limited to, consumer
satisfaction surveys, community service review results, and routine oversight and
monitoring activities will be used to monitor consumer satisfaction and overall
program effectiveness.

M.3.6 PERSONNEL (10 POINTS)

A. Possess the organizational resources, capability and experience to provide crisis
intervention services needed, for an effort of this scope.

B. Staff demonstrates the expertise and qualifications to successfully accomplish the
requirements outlined in Section C.

M.4 PAST PERFORMANCE CRITERIA (20 POINTS)

A. The District shall evaluate Contractor’s Past Performance in performing on
Government contracts, grants or subcontracts for psychiatric residential crisis
stabilization services or similar services within the last three (3) years.

M.5 PRICE CRITERIA (10 POINTS)

A. The price evaluation shall be objective. The prospective Offeror with the lowest
cost/price shall receive the maximum price points. All other proposals shall receive a
proportionately lower score. The following formula shall be used to determine each
Offeror’s evaluated cost/price score:

Lowest cost/price proposal x10 = evaluated cost/price score
Cost/Price of proposal being evaluated

TOTAL 100 Points

M.6 PREFERENCE 12 Points
M.7 GRAND TOTAL 112 Points

#**END OF SECTION M***



M.8

M.8.1

CLAUSES APPLICABLE TO ALL OPEN MARKET SOLICITATIONS

Preference for Subcontracting to Open Market solicitations with No LBE, DEB, RBO
Subcontracting Set Aside

A. Preference for Local Businesses, Disadvantaged Businesses, Resident Business
Ownerships or Businesses Operation in an Enterprise Zone.

1. General Preferences

Under the provisions of D.C. Law 13-169, “Equal Opportunity for Local, Small,
or Disadvantaged Business Enterprises Amendment Act of 2000” (the “Act”, as
used in this section), the District shall apply preferences in evaluating offers from
businesses that are local, disadvantaged, resident business ownership or located in
an enterprise zone of the District of Columbia.

For evaluation purposes, the allowable preferences under the Act for this procurement are as
follows:

1. Four percent reduction in the bid price or the addition of four points on a 100-point scale
for a local business enterprise (LBE) certified by the Local Business Opportunity
Commission (LBOC);

2. Three percent reduction in the bid price or the addition of three points on a 100-point
scale for a disadvantaged business enterprise (DBE) certified by the LBOC;

3. Three percent reduction in the bid price or the addition of three points on a 100-point
scale for a resident business ownership (RBO), as defined in Section 2 (a)(8A) of the Act,
and certified by the LBOC; and

4. Two percent reduction in the bid price or the addition of two points on a 100-point scale
for a business located in an enterprise zone, as defined in Section 2(5) of D.C. Law 12-
268 and in 27 DCMR 899, 39 DCR 9087-9088 (December 4, 1992).

Any prime Contractor that is a LBE certified by the LBOC shall receive a four percent (4%)
reduction in bid price for a bid submitted by the LBE in response to an Invitation for Bids
(IFB) or the addition of four points on a 100-point scale added to the overall score for bids

submitted by the LBE in response to a Request for Proposals (RFP).

Any prime Contractor that is a DBE certified by the LBOC shall receive a three percent (3%)
reduction in the bid price for a bid submitted by the DBE in response to an IFB or the addition of
three points on a 100-point scale added to the overall score for proposals submitted by the DBE
in response to a RFP.

Any prime Contractor that is a RBO certified by the LBOC shall receive a three percent (3%)
reduction in the bid price for a bid submitted by the RBO in response to an IFB or the addition of
three points on a 100-point scale added to the overall score for proposals submitted by the RBO
in response to a RFP.

Any prime Contractor that is a business enterprise located in an enterprise zone shall receive
a two percent (2%) reduction in bid price for a bid submitted by such business enterprise in
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response to an IFB or the addition of two points on a 100-point scale added to the overall score
for proposals submitted by such business in response to a RFP.

Preferences for Subcontracting in Open Market Solicitations with No LBE, DBE, RBO
Subcontracting Set Aside

The preferences for subcontracting in open market solicitations where there is no LBE,
DBE or RBO subcontracting set aside are as follows:

1. If the prime Contractor is not a certified LBE, certified DBE, certified RBO or a business
located in the enterprise in an enterprise zone, the District shall award the above-stated
preferences by reducing the bid price or by increasing the points proportionally based on the
total dollar value of the bid or proposal that is designated by the prime Contractor for
subcontracting with a certified LBE, DBE, RBO or business located in an enterprise zone.

2. Ifthe prime Contractor is a joint venture that is not a certified LBE, certified DBE or
certified RBO joint venture, or if the prime Contractor is a joint venture that includes a
business in an enterprise zone but such business located in an enterprise zone does not own
and control at least fifty-one percent (51%) of the joint venture, the District shall award the
above-stated preferences by reducing the bid price or by increasing the points proportionally
in the proposal based on the total dollar value of the bid or proposal that is designated by the
prime Contractor for a certified LBE, DBE, RBO or business located in an enterprise zone,
for participation in the joint venture.

For Example:

If a non-certified prime Contractor subcontracts with a certified local business enterprise for a
percentage of the work to be performed on an RFP, the calculation of the percentage points to be
added during evaluation would be according to the following formula:

Amount of Subcontract
X 4%= Points Awarded for Evaluating
Amount of Contract LSDBE Subcontracting

*Note: Equivalent of four (4) points on a 100 point scale

The maximum total preference under the act of this procurement is twelve percent (12%) for bids
submitted in response to an IFB or the equivalent of twelve (12) points on a 100-point scale for
proposals submitted in response to a RFP. Any prime Contractor receiving the full bid price
reduction or point addition to its overall score for a particular preference shall not receive any
additional bid price reduction or points for further participation on a subcontracting level for that
particular preference.

However, the prime Contractor shall receive a further proportional bid price reduction or point
addition on a different preference for participation on a subcontracting level for that different
preference. For example, if a LBE prime Contractor receives the four percent bid price reduction
or the equivalent of four points on a 100-point scale, the LBE prime Contractor does not receive a
further price reduction or additional points if such Contractor proposes subcontracting with an
LBE. However, if this same LBE prime Contractor proposes subcontracting with a DBE, the
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LBE prime Contractor receives a further proportional bid price reduction or point addition for the
DBE participation on the subcontracting level.

C. Preferences for Open Market Solicitation with LBE, DBE or RBO Subcontracting Set ~ Aside

If the solicitation is an open market solicitation with LBE, DBE or RBO subcontracting set-aside,
the prime Contractor shall receive the LBE, DBE, or RBO preferences only if it is a certified
LBE, DBE or RBO. There shall be no preference awarded for subcontracting by the prime
Contractor with a LBE, DBE or RBO, even if the prime Contractor proposes LBE, DBE, or RBO
subcontracting above the subcontracting levels required by the solicitation. However, the prime
Contractor shall be entitled to the full preference for business located in an enterprise zone if it is
a business located in an enterprise zone or a proportional preference if the prime Contractor
subcontracts with a business located in an enterprise zone.

The maximum total preference under the Act for this procurement is twelve percent (12%) for
bids submitted in response to an IFB or the equivalent of twelve (12) points on a 100 point scale
for proposals submitted in response to a RFP.

D. Preferences for Certified Joint Ventures Including Local or Disadvantaged Businesses
or Resident Business Ownerships

When an LBOC-certified joint venture includes a local business enterprise (LBE),
disadvantaged business enterprise (DBE) or a resident business ownership (RBO), and the LBE,
DBE or RBO owns and controls at least fifty-one percent (51%) of the venture, the joint venture
shall receive the preference as if it were a certified LBE, DBE or RBO.

E. Preference for joint Ventures Including Businesses located in an Enterprise Zone

When a joint venture includes a business located in an enterprise zone, and such business located
in an enterprise zone owns and controls at least fifty-one percent (51%) of the venture, the joint
venture shall receive the preferences as if it were a business located in an enterprise zone.

1. Vendor Submission for Preferences

Any vendor seeking to receive preferences on this Contract must submit at the
time of, and as part of its bid or proposal the following documentation, as
applicable to the preference being sought:

() Evidence of the vendor’s, sub Contractor’s, or joint venture partner’s
certification or self-certification as a LBE, DBE, or RBO, to include either:

(1) A copy of all relevant letters of certification from the Local Business
Opportunity Commission (LBOC); or

(2) A copy of the sworn notarized Self-Certification Form prescribed by the
LBOC, along with an acknowledgement letter issued by the Director of the
LBOC. Businesses with principal offices located outside of the District of
Columbia must first be certified as LBEs before qualifying for self-
certification.
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2. Evidence that the vendor or any sub Contractor is located in an enterprise zone.

In order for an Contractor to receive allowable preferences under this Contract, the
Contractor must include the relevant information as described in subparagraphs (a)
and (b) of this clause, as part of its proposal.

Refer to J.2.1 for the Self-Certification Package. In order to receive any preferences
under this Contract, any vendor seeking self-certification must complete and submit
the forms to:

Office of Local Business Development
ATTN: LSDBE Certification Program
441 Fourth Street, N.W., Suite 970N
Washington, DC 20001

All vendors are encouraged to contact the Local, Small and Disadvantaged Business Enterprises
Certification Program at (202) 727-3900 if additional information is required on certification
procedures and requirements.

Penalties for Misrepresentation

Any material misrepresentation on the sworn notarized self-certification form could result in
termination of the contract, the Contractor’s liability for civil and criminal action in accordance
with the Act, D.C. Law 12-268, and other District laws, including debarment.

Local, Small, and Disadvantaged Business Enterprise Subcontracting

When a prime Contractor is certified by the Office of Local Business Development as a local,
small or disadvantaged business or a resident business ownership, the prime Contractor shall
perform at least fifty percent (50%) of the contracting effort, excluding the cost of materials,
good, and supplies with its own organization resources, and if it subcontracts, fifty percent (50%)
of the subcontracting effort, excluding the cost of materials, goods, and supplies shall be with
certified local, small or disadvantaged business enterprises and resident business ownerships,
unless a waiver is granted by the Contracting Officer, with prior approval and consent of the
Director of the LBOC under the provisions of 27 DCMR 805, 39 DCR 5578-5580 (July 24,
1992).

By submitting a signed bid or proposal, the prime Contractor certifies that it shall comply with

the requirements of paragraph (a) of this clause.

*%%* END OF SECTION M ****
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